L3 T« A 3T«
¥ 3 AXAEXSE 03 JO«X A«X 3

X zZzE n~ « | ..z3A«E$
OIEz! X.z xO0zA...



), &+ P 7< &1 ,&9%

5 HD@ DEXR
$ QOOQH ) HLUODQGD 3 DWIFLD / RSHV GRV 6 DQVRV
&RRUGHQDGRWD GD' LYIV¥R GH 9 L] L& QFLD 6 DOLVEUD

( MERWEXR GH & ROMAYGR
9 DOHWD &DP DU R * IRYDQLGD 610YD
* HUHQWI GD 6 HE¥R GH 6 HULERV GH $ \WMAMQFLD H GH , QWUAWWH ¢ 6 DY/GH

6 HE¥R GH 6 HUYLERV GH ,QWHUHWH ¢ 6DY/GH 9,6$

$ QD 3DX® GH2 QYHILD 0 RWHLD  $ \WMMMQWA 6 RFLDO
&DURV( GXDUGR GH6RX] D7HL HULD 2 GROW®IR
0 DUD &M 9 IRVR * LDJQDQL ( QIHWP HLLD

5 DIDH® 5 HERXEDV1 REWH3LHV ( QIHWP HULD

5 DIDHCS UXGD/ RSHY ( QIHWP HILR

6 HE¥R GH 3 LIRGXVRV GH , QWALHWH ¢ 6DYGH 9,6$

$ QD %HDWI] 6VIRFFR 3 DGLBD ? 1 XWIFLRQMD

$QD/ DXW5RP DQR 610D ? ( QI HOKHULD GH$ @P HQVRV
) @YID* RQEDAYHV'5 LEHILR ? 1 XWIELRQMD
3DX@ $ VKINDZ D+ RNV 2 ( QJ HQKHLLD GH$ @ HOVRV
7KDL & UMDQH ) HUDWYRW HV* LHHQ ) DUP DF-XWED

6HSYR GHS QEQVHGH 3 IRMVRY 9,6$
9 LOIFIXV&DP SRVYDQOGDR  ( QJHQKHILR &IMO
0 DUFHR ) RHOIHOB DR ( QJ HOKHLLR &LY1O

2 W DQL DE&¥R H( GLE¥R
- HDQLQH 0 DUD 6 DOH
* HUHQWI GD 6 HE¥R GH ( GXFDE¥R HP 9L L& QFLD 6 DQVEUD
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$ SUVHQVDEXR

2 ' ILHWVR DR 6HUER GH$ FRELP HQVR ,QWIXI© HV* HUEWIFDV

5 HI X@U] DS¥R GDV, QWIXI© HV* HUEWFDV

& MWL LEDE¥R GD & THQWAD GDV, QWAXI© HV* HUEVMFDV

5 HEXURV+ XP DQRV

4 XDLV RV UHT XIMVRV GH HWKVXLD | VED SDUWD DSLR YE¥R GR 3 LRMVR $ UM XIVAW QLER GDV, QWAIXLE HV* HUEVMEFDV!
4 XDLVRV UHT XIMVRV \DQWVZURV SRUDP E LHQWMH'!

%RDV 3 EWWFDV SDWD R I XQFLRQDP HQVR GDV, QWIXI© HV* HUEWIFDV

2 UHQVID® HV SDWD RV FXIGDGRY DWIMAAQFLDLY

&XIGDGRV 3 DADWYRVH VXD P SRUKQFLD

2 UHQVDE® HVVREH & RQWAQEYR

2 UHQVD® HVVREWH R 6HWYIER GH$ QP HQVDEXR

4 XDLV RV UHT XIMVRV GH HWUKVXLD | VED SDUD DSWR YEXR GR 3 LRMVR $ UN XIVAW QLER GR 6 HUER GH $ @P HQVIDEXR ™
2 UHQVD® HVSDW RVP DQLISXMGRHVGH DIP HQVRV

3 UQFLSDLV FXIGDGRV QD P DQLSX@E¥R GHDIP HQVRV

3 UQFLSDLV FXIGDGRV QD DIP HQVBEXR GRVIGR R V

3 UQFLSDLY FXLGDGRV GXWDQWA D LH HIE¥R GRVIGRWRV

3 UQFLS DLV FXLGDGRV QXWIFLRQDLY GD SHWRD LlGR\D

3 UQFLSDLVFXIGDGRVQD P DQLSX@EX¥R GD QXWIC¥R HOWADO 1 (

4 XDV RV IHT XIMVRV GH HVAKVXLD | VIFD SDUD DSLRYDEXR GR 3 LRMVR $ UM XLV QLFR GD £UHD GH QXWME¥R HQWALDO
%RDV 3 EVWFDVGRVP HGLFDP HQVRV

%RDV 3 LEWWFDV SDWD GVSHQVEURV GH P HGLFDP HQVRV

2 UHQVID® HVVREUH DQIP DV GH HWP DE¥R QR DP ELHQWM

$ FIGHQWAVFRP DQIP DLV SHERQKHQVRV

9 DFLQDEXR

1 RVULFDE¥R GH GRHQEDV

' RFXP HQVIDE¥R QHFHWEUD

$ YDADE¥R GH GHVHP SHQKR H I XQFLRQDP HQVR GDV, QWAMXLE HV* HUEWIFDV

$LQGDFRP GYAYIGD" & RQVX® D B1J IMDE¥R

5 HHU-QFLDV AW EQRI EILFDV
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(WW P DWUDO IRL HDERWGR SHD 9LJI@QFID 6DQMVEUD GR
P XQIESIR GH -XQGID YIMDQGR RUHOVIDU RV UHVSRQVEYHLY SHDV
IOWMIXI©O HY JHUEWIFDV VREWH RV WHTXIMVRV P QIP RV GH
FROWWXE¥R H ERDV SWEMEDV SDWD R IXQFIRQDP HQVR GRV VHXV
HWIE HBIFLP HOVRV

2 FROW/GR GHWW P DWAUDO IRL GHVHQYROIGR FRP EDWH QD
GU MDE¥R VDQWVEZUD H QRWP DV GD $WRFIDE¥R % DM®ILD GH
1 RWP DV7«FQIEDV $%l 7 TXHWHDSQFDP DR IXQFIRQDP HQVR GH
OWIXI© HV* HUEWIFDV

$ FUHGVIDP RV TXH R FROKHFIP HOWR « R P HEKRUFDP LOKR SDWD D
P XGDQED GH SEMFDV H TXH DV IQIRWP DO HV FROWGDV QHWH
P DVAUDOWR HWHQFLDLY SDUD SUHYHQLUH HIP LODUUMFRV ¢ \DY/GH

YRD / HVXID
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2 HQYHBHFLP HOVR FUHMFHQWA GD SRSXME¥R WRX[ H ¢ VRQD XP P SRWIDQWA GHVDILR VRFLDOWHDFLRQDGR
DRV IGRVRV

2 DXP HQWR GD ®RQJHYIGDGH WHVX@DGR GDVP HERUDV QDV FRQGLO HV GH \DYGH DYDQERV WAFQR@J LFRV H
FROAR®! GH GRHQEDV FUQIEDV « XP D GDV P DIRIHV FRQTXIMBV GR WFX® ;: 3RUVXD YH R
HQYHBHFLP HQWR « XP  SURFHWR QDWWDOH LOWIQVHFR ¢ FRQGLE¥R KXP DQD QR TXDOR FRUSR | MFR H XDV
KDELAGDGHV VH P RGUIFDP DXP HQVDQGR D SRWIELAGDGH GH GHSHQG-QFLD QHWD D D HEUD (WD
UHDAGDGH JHWD SWRIXQGDV WDQVRWP DO HV VRFLDLY FXAOXWDLY HFRQTP LFDV LOWWXFLIRQDLY H IDP LADUHV
H LJ LOGR R IRUWDBIFLP HOVR GH SROAEDV SYEQFDVTXHDWHI XUHP REHP  HWIDUGRV LGRVRV

( VSHFLDO DWAQE¥R GHYH VHU GDGD DRV IGRVRV HP MWXDE¥R GH YX@HWDELAGDGH FRP R YWP DV GH
YIRG:QFLDV I MED SMFR@J LED VH XDOH QHJ @ ~QFLD LGRVRVHP MWWDE¥R GH XD P HQGLEeQFLD DEDQGRQR
RX DIDWIDP HQVR IDP LIDU HOWH RXWWRVIDVRUHV TXHFRP SWRP HWP VXD DXVRORP LD H T XDAGDGH GH YIGD

( WXGRV LQGIFDP TXH D DWIQE¥R DR HQYHE&HFIP HOVR H ¢ SHWRD LGRWD J DOKRX UH®IYaQFLD D SDUAUGD
SWRP XQ DE¥R GD &RQWIWXIEX¥R ) HGHWDOGH TXH VHUX GH EDVH SDWD GU IMDO HV VXEVHT XHOWAV
FRP R D 3ROAFD 1 DFLRQDOGR ,GRVR H R ( WIVXVR GR ,GRVR SUQFLSDLYV P DUFRV BiJ DIV QR DWAQGLP HOWR ¢
SRSXME¥R IGRWD ( WDV QRWP DV WR IXQGDP HQWDLY SDWD JDIDOWU RV GUHVRY GHWD SDUFHD GD
SRSXME¥R FROVRAGDQGR XP FROMQVR DEWDQJ HOV GH SLIRWAS HV

2 (WIVXVR GR ,GRWR /HLQ LHSUHVHOVD XP P DUFR QD GHIHVD GRV GLLHVRV GRV IGRWRV OR
%4DMO 5 HFRQKHFHOGR R HQYH®&HFLP HOVR FRP R XP  GLUHVR SHWRDOH VRFIDO R ( WIVKVR HWEH®FH R
GHYHUGR ( WIDGR GH J DIDQWUSIRWMCER ¢ YIGD H ¢ \DYGH GD SHWRD LGRVD SRUP HIR GH SROWFDV SYEQFDV
HILFD] HV SWRP RYHQGR XP  HQYH®HFLP HQVR VDXGEYHOH GLIQR $@P GLOAR DWHI XD R DFHWR ¢V LHGHV
GH VHWMERV GH VDY/,GH H DWIMWMQFLD VRFLDO LOFOXIOGR R DWAQGIP HOVR HP  LOWAKXI© HV DVUAUHV T XDQGR
QHFHWEUR

$ SHVDUGD H[ MAQFLD GH QRWP DV TXH HIX@P R VHUER GH DFRELP HOVR LOWIWXFLRQDOFRP RD5' & Q|

R 6HWIER GH $ FRE&IP HOR ,QWINFLIRQDOSDWD ,GRVRV QHFHWIVD GH P DIRUHV LQYHWIP HQVRV
VDQVR SYEQFRV TXDQVR SUYDGRV SDUWD DP SQDUD RIHWD GH DWAQGLP HQVR H P HBXRWDUD T XDAGDGH GRV
VHWYIERV SUHWIDGRV

$LQGD KE XP ®RQIR FDP LOKR D VHU SHIFRUWIGR SDUWD TXH DV ,QWIXIS© HV * HUEWIFDV SRWDP  RIHUHFHU
DWIQGLP HQVR GH H FHG:QFLD H J DIDOMUFRQGIS HV HT XIMMYDV GH DFHWR HVSHFLID® HOVM FROVMGHUWDQGR
TXH DWD® HOW P XIVRVP HP ELRVGDVIDP @DVHWY¥R LOVHUGRV QR P HIFDGR GH WDED®R SDUWD J DIDQWU
VXD VXEMMAMQFID R TXH GULIEXQD D SUIHWMD2¥R GH FXIGDGRV GLLHVRV DRV IGRWRV

1 HAWM VHOQWGR  HWWM P DWAUDOYIVD FROQWIEXLIUFRP D RIHWD GH XP  VHUYLER HVSHFLD@ DGR GH T XDAGDGH
QD P HGIGD HP  TXH DV ERDV SIEWFDV GH I XQFLRQDP HOVR H FROWUXE¥R GDV LOWXILS HV J HUEWIFDV ¥R
P SRUDQVIAV LOVWKP HQVRV SDUD J DUDQVILUD VHI XUDQED GR FXLGDGR
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$ UHJ X@U] DE¥R GR HWIDEH®FLP HQVR QD 9 LJ L& QFLD 6 DQIVEZUD « UHD@ DGD HP  GXDVHVSDV

| (VIDSD 6 RAFVDUDQE@H I VFR | XQFLRODOGH SURMVR DU XLViAW QLER SDWD 11QV GH HP DAR GR

| DXGR 7«FQLFR GH $YDADE¥R /7$ YD 6$(352 FRQIRWP H D DWYGDGH GHVHQYROIGD 6H
KRXYHU LHRWP D RX DGDSVBE¥R QD HWUWKWUWD I™MED GHYH VH VXEP HWAU R SLRMMVR ¢ QRYD
DOEQH GH/ 7$

| (VIDSD 6RAFVDU D / LEHQED 6DQVEUD ,QIELDORX D 5HQRYDE¥R GH / LEHQED 6DQVEUD QR
DT¥R GR ( P SUHHQGHGRU FRQIRWP H D DMGDGH GHVHQYROIGD
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$ 3RWDUD &96 Q| T XH GLMVFLS@QD R QFHQFLDP HQVR VDQWVEUR FAOWMILED DV, QWIVKIE HV* HUEVMEDV HP

e &/+1,8$6( 5(6, @&,$6*(5,/75,&$6 &1L $( ILMDO &D\VD GH LHSRX\VR SDWD SHWRDVDFIP DGH  DQRV
HP WHILP H GH LOWADDVR GHWAQDGR FHOWD® HQWA ¢ SUHWIDEYR GH VHUMERV P «GLFRV GH HQIHWP DIHP H GHP DLV
VHUYLERV GH DSRIR MAUDS ~XWIER

e 167,78, %<6 "' ( /21*$ 3(50$1@&,$ 3$5% , 2626 ,/3, &L$( ILMFDO ( WDEHBFIP HOVR TXH
SUHWID DWIMAMQFLD VRFIDOD IGRWRV HP  WHIIP H GH LOWAWQDVR HTXISDGRV SDWD DWIQGHU D QHFHVMGDGHV GH
DERNDP HOVR DIP HQVIDE¥R KLJ IHOH H @] HU TXDQGR R WDVIDP HQVR P «GLFR Q¥R FROWIAXLR HBP HOVR FHQWDOGHWH

DWIQGLP HOWR
e 6(59,%26"' ( $66,67@ &% 62&,%$/ 6(0 $/2-$0 (172 &1$( IIMFDO &HOWR' D SDWD IGRWR
$ 5HWROXEXR 66 Qr FOWLLLED DV ,QWIXI© HV * HUEWIFDV QR ( WDGR GH 6¥R 3DX® HP  HWDEHG®FLP HQVRV

GH DWMWAMQFLD ¢ VDYGH RX GH LOVIAUHWH ¢ \DYVGH SYEQFRVH SUYDGRV TXH SUHWIDP  VHWYICRV ¢V SHWRDV IGRVWDV HP
WHI 1P HDMOUHHP WHIIP H Q¥R DM®MU FROQIRWP HR T XDGWR D VI XU

6 HUYLCRV GH $ VHQC¥R $ VDU 1 ¥R DMMDU
( WIDEHGOIFLP HQVRR GH $ WWIMMQFLD &DVD GH 5 HSRXWR e &RQVXAUUR GH$ WIWMQFLD DR ,GRWR
¢ 6 DYGH &1 $( e +RVSMDO* HUEVIFR

e &HOWR GH&RQYLY-QFIDGR ,GRWR
e &HOWR' LDGR,GRWR
&1 $(

( WDEH®FLP HQVR GH , QVIAUHWH ¢ 13,
6 DYGH &1 % (

$ LOWIXIE¥R T XH GHVHQYROH D DWMGDGH GH &HOWR' LD SDWD,GRVRVHP  VIXDV GHSHQG-QFLDV GHYH
VRAFIVDU FRQFRP LVDQWAP HOWM / LFHQED GH ) XQFLRQDP HQVR SDWDD &1 $ ( 1LVFDO
3 RWDUD &9 6

e $ LOWIXIS¥R TXH QHFHWVID GH VHUYIER GH + RP H&DIH SRGHE FROWDVDUVHUYER VIMUFHLU] DGR GH HP SUHVD
LHI X@U] DGD QR P XQIESIR FRP  @FHQED VDQLYZ UD YLI HQWA SDUD D DVIYLGDGH GH | RUQHFLP HOVR GH
LOI LDHWVWKVX LD GH DSRLR H DWIWMQFLD D SDFLHOWAV QR GRP LE R &1 $( 1LVFDO

' HYH VH J DUDQWW

¢ 3MORGH$WQEXR' RP LFIODU

e SHFXWRV+ XP DQRVFRP SDWYHIVFRP R FXIGDGR

e 0 DWAUDL P HGLEDP HQVRVH HT XLSDP HQWRV

e 5HVIDI XDUED GH VHUYIER GH \DYGH

e &WRQRJWDP D GHDWIQGLP HOVR

e 3LRQWEUR GRP LFLODU

e 5RVOQD SDW FKDP DGD

e 6\MMP DDIMUODMNYR GHR[ L1 -QIR FRP DFLRQDP HQVR DXVRP £VIFR @J DGR GLUHVIDP HQWI DR HT XLSDP HQVR GH
DWIMAQFLD UHVSLLDWUD FDVR XV H HWA LHFXUR 2 V.J DVHVP HGLELODLY GHYHW¥R VHI XLUD 1 %6 1 ¥R«
SHWP MGR R HQFKLP HQVR GH FLAQGLR GH J DVHV QD , QWAUXIC¥R
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6HI XQGRD5" & Qr R J DX GH GHSHQG-QFLD GRVIGRWRV « FOWL LEFDGR

* DX , IGRWV IQGHSHOGHOWAY P HW R TXH
LHT XHULDP XVR GHHT XLSDP HQVRV GH DXVIR DIGD

* DX ,, IGRWRV FRP GHSHQG-QFID HP DW W&V
DWYIGDGHY GH DXVRFXIGDGR SDWD D YIGD GLEUD VLV
"RP R DIP HOWS¥R P REIAGDGH KLIIHOH \WHP
“RP SIRP HWP HOVR FRIQMIYR RX FRP  DOWWDE¥R
“RJ QYD FROWRMGD

* DX ,,, IGRVRV FRP GHSHQG-QFLD TXH UHT XHLLDP
DWMAMQFID HP  VIRGDV DV DVIMIGDGHV GH DXVRFXIGDGR
SDWD D YIGD GIEUD H RX FRP FRP SIRP HVIP HOWR
FRJ QMR

$ GHSHQGHU GR JWDX GH GHSHQG-QFID GRV IGRWRV H GR VSR GH DMMGDGH
LHD@ DGD D LOQWIWXIE¥R GHYHE DGHT XDUD VXD HAKWWD | MED H VHX TXDGLR GH
SHWRDOYIVDQGR DWQGHUDV QHFHVWMGDGHV GR LGRVR GH P DIRUGHS HQG-QFLD
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2 V SIRI IMWRQDL GHWYLGH GHYHP GLVSRUGH WHI IMARR QR WVHX LHVSHFIYR & RQVHAXR GH 8MWH HY QFX @R
|RWP DOGH WDEDXR

& RRUGHODEXR 5 HVSROVE YHO7 «FQLER FRP O YHOUXSHURUFRP SGMD GHYLGDP HOW KDELOVDGR SHAR
7«FOFD FROVH®&R GHF®WH FRP FDUDKRWEUDP OIP DGH K VHP DODLY

&ROIRLP HGHWALP 1ODD5 HVRXE¥R &) 1 Q) « REUJ DWMUR

e 3RIMMRQODOSDUD DDGP LOMWDEXR GRV6HUYLERVGH $ 0P HOVIDEYR &RGMAYD
1 XVIFIRQUAD e 3URI DIRQDOS DUD DWW QFLD QXVIFLIRODCH GLHEVIED HP LOWIWKLEYR GH GRQJ D
SHUWP DO-QFLD SDDIGRVRY /3,

1 DV&OQLEDVH 5 HMG-QFLDV* HUEWIEDV T XH GHVHOYROYHP DVYIGDGHGH' LVSHOVEUR
) DLP DE-XWER GHO HGLEDP HOVRV VHLE H[ LJ LGD D SUHVHOED GR | DLP DE-XWER FRQIRWP HGHVWALP 1ODD

/ HLQ)
5 HVSROVE YHCS HDV _
DWLGSGHV oy 8P SIRIMRODOFRP O YHOGH IRWP DE¥RVXSHURUSDIDFDGD  LGRVRV FRP EDUID
o KRIEUDGHORP QP R KRWDV

3 WIRI IWRQDLY GD

8 P SWRINMMRQDGCSDWD FDGD P t GH£UHD LOVIALOD RX  WDE¥R SRUVKUWOR GLDUDP HOQWA

QP SH| D
OHUYIER GH 8P SWRIMMRQDCSDIDFDGD  LGRVRV J DIDOVIQGR FREHUAX LD SDUWD GRLVWUDRVGH K
DOP HQVDEXR
6 HUYLER GH
8P SWRIMRQDCSDIDFDGD  LGRVRVRX | WDE¥R GLDUDP HOWA
@YDQGHUD Q R
3 DWD J DX GH GHSHQG-QFID,
e SWRIMRQDOSDIDFDGD  LGRVRVRX |WDE¥R FRP FDUIDKRWEUDGH KRWV GLD
3 DWD J DX GH GHSHQG-QFLD ,,
&XLGDGRU Q

e SWRRIMRQDGGEDIDFDGD LGRVRVRX WD2¥R SRUVKWOR

3 DD J WX GH GHSHQG-QFLD , ,,
e SWRIMRQDGEDWIDFDGD  LGRVRVRX WDE¥R SRUWWR 1 HWHW FDVR R SWRIDMMRQDO
GHYH VHUWFQLFR RX DX[ LODUGH HQIHWP DJ HP
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) DFKDGD

<« REUWDWUD D S@FD H WAWD GH LGHOW LFD2¥R GR HAMDEHBIFLP HOVIR

$ FHWLELQGDGH H
VHI XUDQED

$ HGL LFDE¥R GHYH WU SUHIHUHQFLD® HQW XP SDYLP HOVR 4 XDQGR KRXYHUGHVQ YHOHQWH
EQRFRV H RX HQWH D HOWDGD SUQFLSDCH D XD HWH GHYH VHUYHQFLGR DWDY«V GH LDP SD HBIYDGRU
RX SOVDIRWP D HP SHARP HORVXP GRVDFHWRV

2 VDP EWHQWAV GHYHP VHUQYWHV GH GHVQ YHLV EXIDFRVH GHJ DXV

( P HWREHGIFIP HQVRVFRP P DIVGHXP SDYIP HQVR RV@®&FDL T XHRIHWHFHP UMFRV GH T XHGDV GH
P DVIAUDLY RX SHWRDV GHYHP VHUSLWRVWAJ LGRVFRP JWDGHV SRUN HV VWDV RX RXVRV YLVDQGR
HYIWDUDFLGHQWAV

" HYH KDYHUVDQLE URV DGDSVIDGRYV SDLWD SHWRDVFRP  GHI LFL-QFLD 3 &'

2 VWHT XIMVRV GH DFHWIELAGDGH GHYHP  VHI XLUDV QRWP DV SHUOQHQWAVGD $ %l 7 LOFXXWLYH RV
HAHYDGRUHV

5 DP SDVHHWDGDV

" HYHP VHUGH I£FLODP SH] DHFRQVHWYDE¥R XQURW HY FRP RX VHP MQVIDV

' HYHP GLVSRUGHMWODQ@] D&¥R FRUIP ¥R | VD DOVGHUDSDQW GHIWDXVGHP HVWP D DAXLD
DVWQGHQGR DRV FUWURV GHILOIGRV QD QRWP D$ %l 7 1 %6

" HYHP VWUQRP QP R P GH®W XWD

5 HFRP HQGDP RV GLVSRUGH SRUAR HRX RXWD FRQWQC¥R QYUHV GHEDW QDVH WHP LGDGHV GDV
HVFDGDV SDWD HYIWWIDUDFLGHQWAV

' HYHVWUDW XWDP QP DGH P FRQWQGRFRP ] GH YL] @D SHWP DQHQOWHA

&UFXMS HVFRP MU XW P DIRURX LJ XDCD P GHYHP SRWXIWUFRWP ¥R GRVGRL WGRV FRP

& LLFX@E¥R LOWALDD i
SUOFLSDO O] GHYL) @D SHWP DQHQWM
&UFX@O HVFRP MW XWP HORUTXH P SRGHP SRWXLUFRUIP ¥RHP DSHQDVXP GRV@GRV
FRP OX] GHYL] @D SHWP DQHQWM
EUFX@O HV _ _
3RGHP WAUMUW XWDP QP DGH P FRP X] GHYL] @D SHWP DQHQOWM
VHEXQGEUDV Q ] bRHQ
AR ' HYHP VHUGH I £FLODP SH] DHFRQVHUYDE¥R XQURWP HV FRP RX VHP MQVDVHFRP P HFDOLP R

DOVGHUDS DQWA

3 DUHGH GLYLVUUDV

2 IHYHWIP HQVR GHYHVHUGH | £FLODP SH D QWAJ LR VR YEYHCHLP SHWP HEYHOWHP WIQFDV
QYWHV GH YD] DP HQVRV H LOQI LAVDS HV

/HWR IRUR

2 IHYHWIP HQVR GHYH VHUGH | £FLO0P SH] D OQWAJ IR @R VHP WIQFDV @QYUHV GH YD] DP HQVRVH
LQI LOVDS HV
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' HYHP VHUGH I £FLODP SH] DHP DOVMGDVHP ERDVFRQGL® HV GHFRQVHUYDEXR
- DQHDV
(VIXDGUDY 5 HFRP HQGDP RV J DIDQWUFRQGL® HVDGHT XDGDV GH VHI XIDQED FRP MMV H RX J LDGHV
HVSHFLD® HQW SDWD DP ELHOWAV QR SLVR VXSHURU
2 VJIXDUED FRUBRVGHYHP VWUSHVRUVGHQRP QPR P
' HYHP VHUGH | £FLODP SH] DHP DQWGDVHP ERDVFRQGLO HV GH FRQVHUYDE¥R
' HYHP VHUSWHYIWDV QRP QP R GXDV SRUMV GHDFHWR ¢ LOWIWKIE¥R VHQGR XP D
H FOCVLYDP HQWA GH VHUYLER
3RUMDV ' HYHP WUXP Y¥RQYWHFRP @MU XWP QP DGH P FRP WDYDP HQWRWP SGNVWHP R
XVR GHWDQFDV RX FKDYHV
$ VSRUWDV GRV EDQKHLLRVGHYHP  WWUI HFK DGXDV GR VISR DAYDQFD VREWHD P DEDQHVD $V
SRWIDVGRVFRP SDUP HQVRV LOVHLORY GRV VDOLVE URV FRBMYRV GHYHP  VIMUY¥RV QYUHV GH
P QD SDUM LQIHURU
' HYHVHUXQURW H J DIDQVMQGR FRQIRWR YLVXDO
OXP LQDE¥R
5 HFRP HQGDP RV TXHDVQ®@P SDGDVVHMP SURVIAI LGDV FRQWD TXHGDVHH SRV- HV SDWD
HYLVDUDFLGHQWAV
3 UHI HLHQFLD® HOWA QDVXDOSRUP HIR GH NDQHMV H DEHUA LDV J DIDQVIOGR FRQIRUR
WP LFR HUHQRYDE¥R GH DU WRFD GHDUFRP RP HIR H WUQR
9 HQWDE¥R
1 R FDVR GH YHQVUIDE¥R DUM LFLDODP HVWP DVHIXHQRWP D$ %l 7 1 %6 SDUMV D
OWDMO HV HEWIFDV ' HYHP VHUHP EXVGDVRX SURVIAJ LGDV
' HYH VHUGH | £FLOKL] LHQL DE¥R FRP VXSHU FLH LOVALOD @D UHVMWHOQWA LP SHLP HE YHOQ@YWH
GH GHVFDVFDP HQVRV LDFKDGXDV LQILOVD® HVH YD] DP HQVRV
5 HVHUYDWMUR GH £J XD
$ YHGD®¢R GD FDL D GE.J XD GHYH VHUREVHUYDGD Q¥R \ix QR HQFDLf HGDVIDP SDFRP R FRUSR
SUQFLSDOGR IHVHUYDWUR P DVVDP E«P QR H WWDYDVRU @GR TXHVDP E«P GHYHVHU
SURVIAJ LGR SDUWD HYLVDUR DFHWR GH LOVHVRV
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" RWPP WMURV

" HYHP VHUWVHSDIWDGRVSRUVH R SDWDQRP £ IP R SHWRDV GRVIDGRV GH EDQKHLLR

2VGRWP WMURVGH SHWRDGHYHP SRWXWEWHDP QP DGH Pt LQFXLQGR £WHD SDWD
J XDUsD GH LIRXSDV H SHUMAQFHY GR UHMLGHOQWA GRVIDGR GH EDQKHULR

2VGRWP WMURVGH D  SHWRDVGHYHP SRWXWEWHDP QP DGH Pt SRUFDP D
LOFXLQGR £UHD SDWD J XDU5D GH LIRXSDV H SHUMAQFHY GRV UHMLGHQWAV GRVIDGRV GH EDQKHLLR
FRP GIMWMQFIDP QP DGH P HQWHGXDVFDP DV

1 RFDVR GHTXDUR FRP SDUMKDGR P DOQVHUGIWY QFLD HOWHDVFDP DV GHQRP QIP R P
HOWH GXDVFDP DV

" HYHP VHUGRVIDGRVGHX] GHYL) @D

" HYHP GLVSRUGHFDP SDIQKDGHDMWP H P pYHCRX I D GHIEFICOFHWRHSW[ IP R¢ FDP D

YDQKHLLRV

" HYHSRWXLUEWHDP QP DGH Pt

" HYH GLVSRUGH YHOVIID@¥ R QDVIKLDCRX P HFDQWMWP R GHH[ DXW¥R GR DU

" HYHGLVSRUGH EDFID @YDWURH FKXYHUR 2 VOYDWURYGHYHP GLVSRUGH VDERQHWM
OT XIGR SDSHO/RD&DH @ HUD

3LVRVHP GHVQ YHCH GHJ DX DQVIGHUDSDOQWA $ V SDUHGHV GHYHP  VIULHYHWIP HQVR VHP
WH & RRX EUKR

( VSHB&R FR@GR QD SDUHGH RX LOFAODGR D r

%DUDV GHDSRIR KRU] ROVIDLY QR YDVR VDQWEUR HEDUDHP / HYHUAFDLY QR ER]

9 DVR VDQVEZUR FRP  DAXWD GH P

$AXWDP O IP DGR WHI MR GDGHWDU D P

2 EMVRV GH XVR SHWRDOVHS DUDGRV H LGHQW LFDGRV

$ £WHDGRER[ GHYH VHUDE HWID S DD HYLVIDUDFLGHQWAV H | DFLOVDUR SLRI MMRQDOT XH | RUDX[ L@DU
R LGRVR QR EDQKR

2 ER] GHYH GLVSRUGH EDQFR EDVFXMQWA FRP FDQVRRV DUHGRQGDGRV P HGLGD P P
SDWD DSRIR GXWDQVA R EDQKR RX FDGHUD GH EDQKR

2 VER[ HV SDWD R FKXYHUWLR GHYHY¥R HAMDUHP FRQIRWP LGDGHFRP D1 %b ?2$%l 7
SHWP MOGR DWDOQM HU-QFLD | LIRQVIDCH @MVIALDOGH XP D SHWRD HP  FDGHLLD GH LRGDV

$ VSRUDVGRVFRP SDUP HOVRV LOVHLDRY GRV VDQLVE URV FRBMYRV GHYHP VHUY¥RV QYUHV GH
P QD SDUM LQIHURU

2 VVDQWVEURV FROMYRY GHYHP VHUVHSDUDGRV SRUVH[ R
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f LHD SDUWD J XDUGD H
FRQWR® GRV
P HGLFDP HQVRV

2 RFDOGHYH GLVSRUGH

e 7HVR SLVRHSDUHGHVGHP DVHUDOIVR MYEYHOLP SHUWP HEYHO

e %DQFDGD GHP DVIHUDOIVR H @YE YHCS DLD D VHS DUDE¥R H RU DQL] DE¥R GRV
P HGLFDP HQVRV

e 3IDSDIDMYDIHP GDVP ¥RVGRVDGD GHVDERQHWM OT XIGR VXSRUWH FRP VIRDAXDV
GHVFDUAZYHY @ HULDVFRP VP SD DFLRQDGD SRUSHGDO

e ,OXP LODE¥R DGHT XDGD SDUWD | DFLOVIDUD LGHQW LFDE¥R GRV P HGLFDP HQVRV

e / RFDOHVSHFTLFR GHDUWP D] HODP HQVR FRP DFHWR UIHWUVR WDQFDGR ¢ FKDYH SDWD D
JXDUED GH P HGLEDP HQVRV VXNHLYRY D FROWR® SHD 3RUWDUD 696 0 6 Q

2 XWRVDP ELHQWAV
REUWJ DWURV

( VSDER HFXP -QLIFR H RX SDWD P HGIVIDS¥R

6 D@ GH FRQYLY-QFIDFRP £WHDP QWP DGH P t SRUSHWRD

6 D@ SDUWD DVIYLGDGHY GH DSRIR LOQGLYLGXDCH VRFLRIDP LODUFRP £WHDP QP DGH Pt

6 D@ SDWD DUYLGDGHV FRGMIYDVSDWIDQRP £ IP R IHMGHQWAV FRP £WHDP QWP DGH Pt
SRUSHWRD

f UHDV SDUWD GHWHQYROIP HOQVR GH DVIYLGDGHVY DR DUQYWH VRAUR FRP EDQFRV YHJ HVID@¥R
HOWH RXVURV

&DQVALRV HAHYDGRV FRP DQ¥XLD GH P SDWD SRWELVMDUP DQXVHIR SRUSHWRDV
VHOVIDGDV H HYWDUR UMFR GH T XHGDV

6 D@ GHWIQDGD ¢V GLYHU/DV DWYLGDGHY DGP  LOMADWY DV GD LOWIMKIC¥R FRP R UHFHS@¥R
VHFUHVIDUD VDM@ GH GUH2¥R FRRUGHQDC¥ R

&R] LOKD H GHVSHOVD 9 HURUHQVD® HVVREH R VHUYLER GHDAP HOVIDE¥R

/ RFDGSDUWD J XDU5SD GH LRXSDV GH XVR FRBGMWVIYR

9 HWMIEUR HEDQKHLLR
SDUWD | XQFLRQEURV

6 HSDUDGRV SRUVH R

YDQKHULR FRP £WHDP QP DGH Pt FROWMIQGR EDFID ®@YDWURH FKXYHLR SDW FDGD
| XQFLIRQEURVRX [ UID2¥R

f LHDGHYHWEURFRP £WHDP QP DGH P t SRUIXQFIRQEUR VUWOQR

&HOWR' D
FDVR GHVHQYRQYD D
DVIYLGDGH

6 DA GH GHVWDQWR H FOXWLYD SDWD R DEWJ DP HQVR GLXWRR GRVLIGRWRY FRP £WIHDP QP DGH
P t SRUFDP D SRAVRQD IHFQQE YHORX P LDUH GIWHQFIDP QP DGH P HOQWH GXDV
FDP DVRXMP LU
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" HYHP  VHUWIHWMVRRV DRV | XQFLRQEURV

$ @YDQGHUD GHYH GLVSRUGH VIDQT XH MYDGRWD RX P £T XLQD YDUWCH EDQFDGDV GH DSRIR

3 RGH VHUGLVSRQLELQ DGD XP D VHI XQGD @YDQGHUD SDUD LGRVRV J DX GH GHSHQG-QFLD  GH
IRWP DT XH IDYRUHED R DXVRFXLGDGR HD SIRP RE€¥R GD LQGHSHQG-QFLD

2 ' HSUMVYR GHO DVHUDLVGH/ LP SH D ' 0/ GHYH VHUIHFKDGR H GHYH GLVSRUGH DLP £UR RX
f (HDVGH$ SRIR SUDVIGHLLDY SDUD J XDUGD GRVP DVIAUDLY

2 D® R[ DUI DGR LQGL HUHQFLDGR GHYHVHUEUHD P QP DGH Pt

2 DEWJRWAP SRWEUR GH UHV GXRV GHYHVHUSLVRV H S DUHGHY LHYHWIGRVY GH P DVIHUDOHVIMAAQWIA
@YEYHOH P SHWP HEYHOSRQVR GHLOXP LODE¥R DUM LFLDOH GH £J XD VIRP DGD H&WIFD DAD DR
VURQDGR FRP VIDP SD WD GH SIRWHS¥R FRQWD LRHGRUHV H YHVRUHV QD DEHUAX LD SDUD YHQWIEXR
VHIRUR FDVR SRU/D GH @W XWD FRP SDWYHOFRP DV GLP HQV: HVGRV FROMVRUHVH GHYH HWIDU
IGHQW LFDGRFRP R $9%b,*2 7(0325f5,2 ' ( 5(6¢ 826E

2 IHVGXR LQIHFVDQW HR LV GXR FRP XP GHYHP VHUDLP D] HODGRVHP FRP SDUAP HQVRV
GLIWMIQVRV GHQWR GRP HVP RDEUWJRWAP SRIEUR GH LHVGXRV

0 DQVHUEDUHUD | MFD FRP R JWDGHY RX RXVWWRV HP VRRUQR GD SIMFLQD SDUD HYLWDUDFLGHQWAV

0 DOVIAUD FROQWHUYDE¥R GH UIHYHWIP HOQVRV QYWH GHWIQFDV WIDFKDGXWDV HRXWRV SWIRE®GP DV GH
HWUKVKLD

3 VFLODV 3 LVR DQUGHULDS DQWIA QD £HD GH FLLFXMEXR

' HYH VIHULD@R DOVZDSUMRQDP HQVR

0 DOVHUFRQWR® GH T XDAGDGHGHEJ XDFRP P HGI©® HVGHF®RWR S+ HWP SHWDVWIWD FRP
LHJ ZMAR GH GDVID KRWEUR H DWIOQDVXID GR WHVSRQVWE YHCS HR WHI DMARR H DWQGHUGHP DLV
WHT XIMVRV GH HWAKVXID H LJ LGRV SH®&R ' HFUHVR Q|
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" HYHP HWIDDUHP ERP HWIDGR GHFRQVHUWYD¥RH@P SH| D

" HYHP GLVSRUGH SIRV2¥R QDV T XLQDV GHP RGR D SUIRVAJ HUFRQWD DFLGHOQWV

0 RELDEURV
( YWDUREMVRVVRORVHTXHIDYRUHEDP R DFYP XM GHVXMUD EHP FRP RR XWR GHVDSHWIVH
SDOQRVVHP P HFDQLWP R DOVIGHUDS DQVA
' WVSRUGH FR®K¥R HP SHU HVR HWIDGR GH FROQWHWYDC¥R WIHYHWIGR FRP P DVIAUDODVR H
P SHWP HEYHO
40P DV ' WVSRUGH J WDGH GH SUIRVIAC¥ R SDILD LGRVRV GHS HQGHQWAV

' WVSRUGH LGHOQW LFDC¥R GR LGRWR

$ VIRXSDVGHFDP DGHYHP VHUWRFDGDVFRP |UWHT X-QFLD P DQWGDV VHFDVH@P SDV

" HYH FRQVDUFRP MIMWIHP D DQWUWRDVIYR @J DGR DR HT XISDP HOVR FRP DFLRQDP HQVIR DXVRP £VIFR

( TXLSDP HQVR GH
DWIMMQFLD * DVHV P HGLFLQDLY GHYHW¥R VHI XLUD 1 %6

UHVSLLDWUD

2 HOFKLP HOVR GH FLOQGLR GH J DVHV « SIRLELGR QD , QWIMXIC¥R

" HYHP VHUWHI MR QR 0 LOMMUR GD 6 DYGH $ QYL\VD

3WRGXVRVGH/ P SH] D
(P FDVR GHIDFLRQDP HQVR R | WDVFR GHYH VHULGHQW LFDGR FRP  HVIT XHVID FRQWWQGR

LOIRWP DO HV GR SUIRGXVRR VHI XQGR R I DEUFDOQWA QRP HGR SIRGXWR Q] GR &RWA SW| R GH
YDAGDGHHP RGR GH XWR

0 DQVWUR GRFDODP SR HRW DQY DGR

2 U DQL] DE¥R H

5 HVLDUFRQWIDQWAP HOVIA RV IHV GXRV @ R
/P SH D Q HQ a

$ WP D] HODURV WHV GXRV @ RHP @RFDCDSIRSUDGR DW D FRGVD
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3 LHYHQ®¥R GH 4 XHGDV

e 5HDA DUD DYDIDC¥R GR UMFR GH TXHGD QR P RP HQVR GD DGP MR GR IGRWR FRP R
HP SUHJR GH XP D HM-D@ DGHT XDGD DR SHULOGH FAHQVAV GD LOWWAKIC¥ R

e $YDIDUD SUHVHQED GH IDVRUIHV TXH SRGHP  FRQWIEXLUSDUWD R DJ IDYDP HQVR GR GDQR HP
FDVR GH TXHGD HVSHFID® HQW UMFR DXP HQVDGR GH IWDVWD H VDQJWDP HOVR FRP R
RWHWRSRIRVH | DVWDV DOVAURUHY XVR GH DQWFERDI XMQWA H GLVFUDMDV VDQJ X QHDV WR
DQ XP DV GDV FRQGI® HV TXH SRGHP DJ IDYDUR GDQR GHFRUHQWA GH TXHGD 0 LQIMAUR
GD 6 DYGH

5 HFRP HQGDS HV SDWD D WIHGX] LUR UMFR GH T XHGDV

e 1 ¥R XVDUVBSHWAV GH WFIGR VIPSHWAV VRORV RX VREH SIVR HOFHWDGR SRLVDXP HQVDP R
UVFR GH HVERUHI - HV

e ' DUSWH HU-QFLD SDWD VBSHWAVHP ERUDFK DGRV H DOVGHUDS DOVIAV

e 1 ¥R XW DUILRVRX H WAQV- HV HQWIFDV TXHFX] HP R FDP LOQKR GH SDWDJHP DQP GH
REMMVRV HVSDBDGRV SHR FK¥R 6HP SWH UHVILDU HWHV REWEFX@®V GR FDP LQKR GRV
IGRVRV HYIVDQGR WRSHO HV

e ( YWDUWRIEVH SROVRQDVVHP EWERV ' DUSUHHU-QFLD SDWD VRIEV P DIV DORV H ILLP HV H
SROVWRQDVFRP EWDER

e P LODURVDP ELHOWAV SUQFISD® HOWA GXUDQW D QR

e ,QWDOMUYDVRV \VDQMEZURY P DLV DORV H EDUDV GH DSRIR @MWADOH SDUD®®V DR YDVR SDWD
LHGX] LUR UMFR GH T XHGDV

e (YWDUDWP £URVP XIVR DORV TXH QHFHWMWAP GH EDQFRV RX HVFDGDV SDUD DEFDQEDURVY
RE MVRV

e ( YWDUHVDGDVFRP GHJ DXVHWMHVRY

e $YDIDUR XVR VI XUR GHP HGLEDP HQVRV

) ROQM 6¥R 3DX®
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0 DOVMUWHI MAR DDA} DGR GD HYRX©¥R GH FDGD LGRWR

' IVSRU GH LIRIQDV H SIRFHGIP HOVRV HVFUVRYV HIHUIHOW DR FXIGDGR FRP R
IGRWR

3 LIRYIGHQFLDUR HQFDP LOKDP HOVR [P HGLDVR GR LGRVR DR VHWYIER GH \DYGH GH
IHHU-QFIDHP FDWR GH IOWAUFRUQFID P «GLED FRQIRWP H SUHYIMWRR OR SMOR GH
DWAQE¥R &RP XQIFDU D IDP @D RX WHSUHVHOIDOW GUDO HP  HDEXR ¢
LOVKUFRUAQFLD

(MERWU D FDGD  GRLVY DQRV XP 3@MOQR GH $ WIQC¥R ,QWW) LDO¢ 6 DYGH GRV
UM GHQWY HP DUMFXMS¥R FRP R J HWRU®RFDOGH VDYA5H

&ROWIU GR FROWDVR GH SUIHWID2¢R GH VHUYICRV RV VAP RV SDUWD WDOM HU-QFLD
GR IGRWR FDWR D IOWXIC¥R Q¥R FRP SRUM RV FXIGDGRV H LJLGRV SRU XP D
HYHQVXDCHYRXX@¥R GD VXD FRQGLE¥R GH WYAGH

3(

DOR GH $ VIHQEXR , QWAI LDOE 6 DYGH GRV UHVLGHQWAV

. B6HU FRP SDWYHO FRP RV SUQFSIRV GD XQLYHUD DE¥R HTXIGDGH H
LOWA) UDAGDGH

., ,OGLEDURV LHFXWRV GH VDYGH GLVSRQ YHLY SDUWD FDGD UIHMGHOW HP  VIRGRV RV
QYH GH DWQE¥R VHBP HBV SYEQERV RX SUYDGRV EHP FRP R UHIHU-QFLDV
FDVR \H | DED QHFHWEUR

. 3UHYHUD DWIQC¥R LOWAI WDO¢ \DYGH GR IGRVR DERWGEDQGR RV DVSHFVRV GH
SWRP RE¥R SIRWACS¥R H SUHYHQEXR

9 ? &ROWAULQIRWP DO HV DFHUFD GDV SDVRERJ LDV LOFLGHOWAV H SUHYDBIOWAY QRV
UHMLGHQWAV
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e /DYDUDV P ¥RV DQWV H GHSRLY GH WH DAP HOVIDU GH XVDUR
VDOWEUR H DR [LOQDOGH VIRGDV DV DAMIGDGHV HVSHFLD® HQVIA

e SVWOQWU SDWD D QHFHWGDGH GH WRFD GH IWID@GD FRP
| UHT X-QFLD J DUIDOVIQGR KL IHOH SHWRDOH FRQIRWR

e $WIQGHUDV QHFHVMGDGHV GR IGRVR HP LTHDEXR D | IHT X-QFLD
GR EDQKR $ WAQVIDUSDUD D VWP SHUDVXUD GR GLD

e 0 DOWU RV NIW GH KLJIHQH \DERQHW OTXIGR \WKDP SRR
HVFRYD GH GHQW HVSRONMD SHOQWA VRD®ED GH EDQKR HW

QGLYIGXD@ DGRV H LGHQWILFDGRV DWP D] HODGRV GH IRWP D
DGHTXDGD H LQGIMGXDA DGD WHP  FRQDVR HOWH RV
SHUMQFHV GH RXWWDV SHWRDV

e 1 ¥R FRP SDUAKXDUVIDXAEHWHY H SIDVRV QD P HW D IHHC¥R H
KL HQY D &RVDSUVR XWR
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e 0 DOVIHUDV XQKDVFXWRVH@P SDV

o 1 ¥R XVDUEMVAUDV DGRWRY SR KE UM-R GH DFLGHQWAV H
GU IFEX@DGH GH KL HQH SHWRDCDGHT XDGD

e /DYDUDV P ¥RV DOWAV H DSuV FDGD DAMGDGH SUQFLSD® HOWA
DSuV DV WRFDV GH ILD@BD DX[ @R QR EDQKHILR DSpV WU
FROVR FRP |XXIGRV FRISUHRY DWRDUR QDU] SHOWADU R
FDEH® WRFD GH LRXSDV HDIP HQVDEXR

e O0DOWIU RV XQURWP HV H DYHOWIDY @ SRV FRP WRFD
| UHT XHQWM

e 5HD@ DU QP SH D FRQFRUHOQM HP P RELQEURV
SUQFLISD® HOWA FDP D FDEHFHUD P HVD DX| LADU VXSRUMV GH
GLHD
5 HDA DUFXIDVMYRV FRP  WFQLFD HWUO $ ,QWIMXIC¥ R GHYH VROFWVIDUDSRIR GD 8 QLGDGH

YEMED GH 6 DY45H GH VXD £UHD GH DEWDQJ -QFID RX 3WRJ WP DVFRP R R 0 HKRUHP &DVD
6386

6HI XIU FUWURY GH @P SH D GHMQIHF&¥R H HWAUQ DS¥R SDID RV IOWAUKP HQVIDL
FRQIRWP H P DViUDO FUMWFR VHP IFUMFR H HVSDCER | MFR GD IOWIXIC¥R &RQVXOM R
0 DOXDO3 LIRFHGIP HOVRY SDIWD R 3 IRFHWDP HOVR GH 0 DVIAUDLY HP - 6 HWYICRV GH 6 DY/AGH
VREWHR SDWR D SDWR GR SIRFHWR QRMMW GD9,6%

6 HJ XU IRMOQD GH GHMOQIHFC¥R H WRFD GRV DUWMIDVRV UNSUDWURY  XP LGULIEFDGRUHV
FDWWU QDVDO P £MFDID VHQGR TXH R WHIMAR WHD@ DGR GHYH WU EDWHDGR HP
UHHUJ-QFIDV ELEARILEILFDV  FIHQWILFDY  FRP DSUIHVWHOVC¥R REWDWUD GH
3 IRFHGIP HOVRV 2 SHWDFLRQDL 3 DGL¥R

1 ¥R XV DUWFQLEDY VHP  LQGIFDE¥R P «GLIED P DQVAU FUSID GD SUHWVFUC¥R H HI DR
DV D@ DGR GRV FXIGDGRVGHWYGH EHP FRP R HYRX@¥R GR FDWR



&8, $' 263%/,%7,926( 68% ,03257, 1&,%

2 IGRVR SRGH DSUHVHQVIDU HBIYDGR JWDX GH IWDJLAGDGH P YMS@V FRP RUWELGDGHV H
QP WO HV IXQFLRQDLY TXH GHP DQGDP DWAQE¥R FRQWOXD H LOWAI DO 1 HWH FHQEUR
RV FXLGDGRV SDAIDWYRY FROWIWHP XP D DERWGDIHP HWHQFLDOXP D YH TXH YIVDP
SWRP RYHUTXDAGDGH GH YIGD DOYIR GR VRIUP HQVR H GLJ QIGDGH GLDQWA GH GRHQEDV
FU QLEDVH FRQGL® HVSWRIUMWYDVTXHQ@P WP D IGD

$ IP SGP HOWIDS¥R GRV FXLGDGRV S DIDVIYRV QDV LOVVXILS HV J HUEVWFDV GHYH HQYROYHU
XP D HTXISH P X®SWRINMMRQDOSHSDWDGD SDWD DYDADUH P DQHNDU MIQVRP DV | MFRV
FRP R GRU GIVSQHID IDGLID H DOWWDO HV QXWIFIRQDY D@&P  GH RIHWHFHU VXSRUM
SMERQJ LFR VRFLDOH HVSLUWXDOMQVR DR LGRVR TXDQVR ¢ VXD IDP @D ( \WD DERUEDJ HP
XOUWSDWD D QuJLED FXUDVYD H HYWD SURFHGLP HQVRV GHVOHFHWEURY SURU] DQGR R
FRQIRWR D DXVRQRP LD HR UIHVSHIVR ¢V SUH HU-QFLDV IQGINGXDLY

2 XWR DVSHFVR WHBIYDQWI « D FRP XQIFDE¥R HHAYD HOWH HTXISH UHMGHOWAV H
IDP LODIHV SRWIELAVDQGR GHFLV: HV FRP SDUAMXDGDV VREWH R S@OR VMWDS-XWFR H R
HWRE HBIFLP HQVR GH GLUHYDV DQWWFLSDGDV GH YRQVDGH 7DOSIEVED LHGX] FRQIQ/RV
JDWDQWA P DIRUKXP DQLU DE¥R GR FXIGDGR H IRWD®IFH D IHDE¥R GH FRQILDQED HQWH
LOWXIC¥R HIDP LODUHV

'R SROR GH YWD VDQMIUR H «WFR RV FXIGDGRV SDIDWYRV QDV IOWWXI© HV
JHUEWIFDV ¥R IXQGDP HOVIDY SDID DWHIXWDU TXH R HOYHEHFIP HOWR \HWD
DFRP SDQKDGR GH UHVSHMVR ¢ GLIQIGDGH KXP DQD $ WHFHOW 3ROAEFD 1 DFIRQDOGH
&XIGDGRV 3DADVIYRV 3RWIDUD *0 06 Q) HRWED D QHFHWIGDGH GH
OWAI IDE¥R GHWH P RGH®R HP GUHHOWAY QYHYV GH DWIQE¥R R TXH LQFOXL DV
LOVAUXLO HV J HUEVWEDV

2V EXIGDGRV SDIDWYRV TXDQGR GHYIGDP HOW LOFRISRWDGRY ¢V RWODV GDV
LOWIXI© HV JHUEWIFDV HSUHVHOVDP Q¥R DSHQDV XP D HVADWJ LD GH VDY/GH P DV
VDP E«<P  XP FRP SIRP DMMR «WWFR H KXP DOMZIUR FRP D SRSXMS¥R IGRWD
LOWIAXFIRQDA DGD SWRP RYHQGR XP FXIGDGR P DIVMWR FRP SDWLYR H DOQKDGR DRV
SUQF SIRV GH GLJ QLGDGH H FIGDGDQID
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2 TXH« FROWIQCXR"

e &ROWIQE¥R IMFD XVR GH IDUDV JWDGHVY FIQWRV RX RXWRV GLNVSRMMIRY SDUD UHWUQJ LU
P RYIP HQWRVGR IGRWR

e &ROWIQE¥R TXP IED XVR GH P HGIFDP HQWRV SMFRWAISIFRV FRP R REMMYR GH UHGX] WU
P RELOGDGH RX FROWRMUFRP SRUMP HQWR

2 XVR GH FROWIQE¥R « XP D P HGLGD GH H FHE¥R VHQGR XP  DWXQWR GHIEDGR H DIQGD FDUHOWA GH
GLVEXW: HV P DLV DSWRIXQGDGDV VREWH R VWP D ' HYH \VH VHU SUHFHGIGD GH P HGLGDV DOMUQDMYDV H
DYDAIDE¥R FUVAWURVD GH HTXISH P XGAGIFIS@ODU 4 XDQGR QHFHWEUD GHYHWE VHU UHI MADGD QR
SIRQWEUR P X@AS LRI MRQDOGD SHWRD LGRWD FRP D GHYLGD LQGLEDE¥R P «GLED
5 LVFRV GD FRQWAQEXR
e /HV: HVIVEDV HVFRUD® HV IIDWIDV YABFHDV GH SUIHWAR
e 0 DIRUUMFR GH GHFOOIR | XQFLRQDOH SHUGD GH DXVIRORP LD
e P SDFVRHP RFIRQDOP HGR WM D VHOVDE¥R GH DSUMRQDP HOVR
e 8 R LODGHT XDGR SRGH FDUDFAU] DUYLRG:QFLD LOWIAXFLRQDO
%RDV SIEVIFDV DQVIV GD FROWAQEXR
e ' HYH VHU YHULLEDGR \WH D SWiSUD SHWRD LGRWD DWMOQRX R FROADVR GH SUHWIDE¥R GH VHUMERV
FRP D LOWWXI® HV JHUEWIFDV DSXUWDQGR WH IRL FIHOWILEDGD GDV WHJ WDV GH FRQYLY-QFID GD
LOVAMXLE¥R DQVKAV GH VXD DWLQDWLD
0 HGLGDV DOMLODVYDV
e $GHTXDS¥R GRDP EIHOW LOXP LODS¥R EDUHLLDVGH SIRWMC¥R VXSHUAR
e ,QWIHQ® HVQ¥R IDWPP DFR@JLEDV P XMERVAWDSID DWYGDGH RFXSDFIRQDODSRIR SMFR@J LER
e 5HDGHTXDE¥R GHP HGLEDP HOVRVTXH SRWDP  HWIUFDXVDQGR DJ IVIDEXR

" HFDVA¥R P XQISWRIDMWMRQDO

o  QGLFD2¥R GHYHVWHUGIM-XWGD H GRFXP HOVIDGD SHM HT XISH
e ' HYHKDYHUFRP XQIFDS¥R ¢ IDP @D RX LHVSRQ\WEYHLY

S5HIMURHP SWRQVKEUR

e 0 RWYR GD FROQWIQ®¥R VIER XV DGR WP SR GHXWR P RQVRWDP HQVR H LHDYDADS¥R SHUUGLFD
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2 BHWIER GH $ QP HOIS¥R FROWWXLWH GDV £WHDV GHWAQDGDV DR SWRFHWR GH
P DQISX@E¥R GH DIP HOVRV FRP SHHQGHQGR GHVGH D WHFHS@¥R GD P DWUD SUP D
DIP HQWRV H RXWRV LQVXP RV DWP D] HODP HQWR KLJLHQU DE¥R |WDFLRQDP HQVR
SUHSDUR DW D GMMEXIE¥R GDVIHHS HVSWRQVDV SDWD FRQVXP R

$ IOWIXIC¥R TXH SIHSDWD VRGDV DV IHHOS HVY HP  FR] LOQKD SwuSUbD GHYH SRWXIU
HWAUXWXID | MED HT XLISDP HQVRV H SHWRDOFRP SDWYHLV FRP DV DVYLIGDGHY

¢ QHFHWEUR TXH D IQWUNXIS¥R WMIQKD FROWDVR FRP XP QXWIFEIRQIMD SDWD
HIDERWE¥R GH FDUSESIR DGHTXDGR ¢V QHFHVWIGDGHY QXWFIRQDY HVSHFTIEDV GH
FDGD LQGLY GXR H VXSHU\W¥R GRV SWRFHGLP HQVRV GH P DQLSXM@E¥R GRV DIP HQVRV
EHP FRP R D DYDIDE¥R QXWIFLRQDOGR ,GRWR

&DVR D IOWUXIC¥R P DOWAIQKD FROWDVR FRP \KMUFHILRV SDWD |IRWHFIP HOVR GH
HH®O HV « QHFHWEUR TXH D HP SUHVD | RUDHFHGRUD QKD @EHQED VDQIVEUD YL) HOWA
SDWD DWMGDGH GH IRUWDHFLP HOVR GH DaP HOQVRV SUHSDUWDGRY SUHSRQOGHWDQWP HOWA
SDWDHP SUHWD &1 $( ILMFDO

3DWD RV HAREHGBIFIP HQVWRYV TXH XV DP  QXWIC¥R HQWALDO « QHFHWEUR GLVSRU GH
£UHD H FOX\WMYD SDUD HWH | P
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, QWIDDO HV

" HYHP VIAUI X[ R RUGHQDGR HVHP  FWX] DP HQVIRV GH HVIDSDV GD
SUHSDWD2¥R GHD@P HOVRV FRP DFHWR FROWRMGR H
LOGHSHQGHQWA Q¥R FRP XP D RXWRV XVRV

3 VR SDUHGHVH
VIAVIR

' HYHP GLVSRUGH LHYHWIP HOVR @R MYEYHOLP SHWP HEYHO
UHVWIHQWA H GH | EFLOKLI LHOL DE¥R ' HYHP HWIDU OVJ LRV 2 SIVR
GHYH VHUDQWGHUDS DOVM

" HYHP GLVSRUGH IHYHWIP HQVR MR MYEYHOLP SHWP HEYHO

ADQPDELY UHVMVHQWA H GH | £FLOK L LHQL] DE¥R
HT XLSDP HQVRVH Q4
P RELBEURV ' HYHP VHUGLP HOMIRQDGRV GH DFRUGR FRP R SRUM GD LOWIVXLEX¥R
- DQH@D@V H RXVWDV ' HYHP WWUSLRWAEYR FROWD SDJ DVH YHVRUHV FRP R VWD
DEHUX DV P LOP «\WIFDHP RY YHOH DNNWWIDGD DR E DVIHQWM
' HYHP VHUDMNCWIDGDV DRV EDVWHQWAV H GH | EFLODP SH| D
3 RUMDV |
HYHP WHUSURWS¥R FRQWD SDJ DV QD SDUM LQI HURUH
P HFDOQWVP R GHIHFKDP HQVR DXVRP £VIFR VMHP D GHP RM@V
' HYH GLVSRUGH @YDV UR H[ FOXMYR SDUWD KLJ LHQH GDVP ¥RV FRP
VDERQHVIA OT XLGR DQWIM«SVIFR SDSHO/MRD®A D H FRGVRUGH SDSHO
 DYDAURY DFLRQDGR SRUSHGD
' HYH SRWXLU SH®R P HQRV GXDV SLDV GIWIQVIDV XP D SDUD KLJ LHQH
GH XVIHQV @RV H RXVUD SDWD KLJ LHQH GH D@P HOVRV
& DRV ' HYHP SRWXW WI¥R KIGEX@®FR H GLVSRU GH VDP SD FRP
|HFKDP HQVR HVFDP RVHE YHCH RX VMM P LOP «\WFD
9 HQWDE¥R QDWIWDO SRU P HR GH NDQH@V H DEHUXWDV RX
YHOVUDE¥R DUM LFLDO J DIDQVQGR FRQIRWR WP LFR H LHQRYDEXR
GH DU
9 HQWDEXR
< REWJDVWMUR WUFRL D HH DXWRUVREWHR IRJ¥R HIRUWDR
LOGHS HQGHQW GR VISR GH SUHSDWDE¥R RX FDUGESIR RIHUHFLGRVY
1 ¥R « SHWPP IMGR YHOQWDGRU
9 HMEURVH 1 ¥RGHYHP VHFRP XQLFDUGLLHVDP HOWA FRP D £UHD GH
LOWDDO HV DUP D] HQDP HQVR P DQLSX@E¥R H GH GIMMEXIE¥R H FRQVXP R GH
VDQLVZUDV DOP HQVRV b
' HYHVHUXQURW HHJDWDOQMUFRQI RUR YLVXDOS$ VP SDGDV
OXP LQDE¥R GHYHP VHUSLRWAJ LGDV FRQWD T XHGDVHH[ SGRV: HV SDUD HYLVIDU
DFLGHQWIAV
OWDDE HY " HYHP VHUHP EXVGDVRX VHH[ VIMLODV GHYHP HWDUS LRWAJ LGDV
VUEDY SRUWEX@® HV SUHVDVH GLWDOQWAV GDV SDUHGHV HVIAVR SDUD

SHWP MUDKLI IHQY D&¥R HP DOXVIHQS¥R GR DP ELHQW

&DL D GH JRUGXWD

' HYH VHULOWDMDGD | RUD GD £UHD GHP DQLSXM@E¥R H
DUP D] HQDP HOVR GH D@P HQVRV REWJ DVRUDP HQW
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$EUIRGHJIEV

' HYHVHUIHFKDGR SRWAJ LGR H YHQWDGR LOWDMGR HP £UHD H[ VIALDD
RELLJ DVRUDP HQW

' HVSHQWD

" HYHHWDUDQH[ D ¢ FR] LOKD RX QRFDQ@ DGDHP WHX LOWURU FRP SIMR SDUHGHVH
RXWRVDFDEDP HQVRV AVRV MYEYHWWVHHP ERP HWIDGR GH FRQVHUWYDS¥R

$ VSRUDVFRP DFHWR SDWD £UHD H VIWWRD WHIRUR FDVR GHYHP WAUIHFKDP HQVIR
DXVRP £VIFR H SIRVAS¥R FRQWD SWJ DV H YHVRUHV QD SDUM LQIHURU

" HYHP GLVSRUGH DEHUAXD SDLD YHOVUDDS¥ R QDVKUWDOFRP  SUIRVACS¥ R FROWD SLWDJ DV
H YHVRUHV

' HYH SRWXLUS DBMAV SIDVBILLDV H RX HVWUDGRV GH P DVMUDO@VR @YE YHO
P SHUWP HEYHOUHVIMAOWIA H GH | EFLOKLI LHQL] DE¥R SDUD DFRQGLELRQDP HOVR GRV
DOP HQVRV

5 H HWV4URD

" VSRUGHEWHDP QP DGH P t SRUIHMGHQWA

" IVSRUGH GRFDGsDULD J XDUED GH MQFKHY

' IVSRUGH @YDW UR SDWD KLJ IHQH GDVP ¥RV GRVIDGR GH VDERQHWA OT XLGR
DOVIMV«SVIFR  SDSHO/MRDAX D H FRGVRUGH @ R FRP VIDP SD DFLIRQDGD SRUSHGDO

$ P HVDHRVEDQFRVRX DV FDGHUWDV GHYHP VHUFRQWIMX GRV GH P DVIAUDODVR
MYEYHOLP SHWP HEYHOUHVIWHOQWA H GH | EFLOKL] LHQLY D&¥R

' HYH GLVSRUGH ] GH YL] @D
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8 VDUXQURWP HV GH XVR H FOXMYR SDUWD D £UHD GH P DQLSX@E¥R GH DIP HQVRV
5 HFRP HQGD WH TXH R SWRIDMMRQDOGD @P SH| D Q¥R H HFXVW DV DAMGDGHV GH
P DQISXME¥R GHDIP HQVRV

8 VDU VDSDVRV |HFKDGRV DQWGHUDSDOWAY HP ERDV FRQGI® HV GH KLILHQH H
FROWHUDE¥R H ERIDV GH ERUDFKD SDWD D @P SH D H KLIIHQL DE¥R GRV
DP ELHQWAVRX TXDQGR QHFHWEUR

1 ¥R X\DU DGRUWRV FRP R DQxlV DADQED FRMU SXOHUD SIHFIQ) WHQJIR
EUQFRV HOWH RXWRV

0 DQVUDV XQKDVFRUWDGDV @P SDV VHP HW DA RX EDWH

0 DOVMURV FDEHM®RV SUHVRV H VRVIDE® HQVA SR LGRV SRUVRXFD

0 DOVMUEDLED H ELJ RGH WDVSDGRV GLIDUDP  HOQVIA

1 ¥R IDDU FDOVIDU DWREIDU VRWU HVSLIUDU FXVSIU VREWH RV DAP HQVRV 1 ¥R
VRRFDUR QDU] D ERFD RXYIGR FDEH® GXWDQWA R SUHSDIR GH DAP HQVRV

| DYDUDVP ¥RVIWHT XHQWP HQWA

5HD@ DU FDSDFWVDE¥R SHUUGIED HP ERDV SUEWFDV GH P DQISX@E¥R GH
DIP HOVRV RIHIHFIGR SRU IOWIXIE¥R GH HOMOR HFRQKHFIGD QXWIELRQMWD RX
SHD 9 LJ L& QFLD 6 DQLVEUD

3 DD RXWDV RUHQVD® HV FROVXOM
3 HU XOVIDV H UIHVSRWIDV VRE LH ERDV SIEVEDV GH P DOLSXME¥R GH
DOP_HOVRV




35,1&,35,6&8, $' 26135 0%1,38/%$%.2"' ( $/,0(1726

" IVSRU GH 0 DQXDOGH %RDV 3WEMEFDY HP 0 DQISXMS¥R GH $@P HOQWRV H 323V ( WV
GRFXP HOWRV GHYHP GHWWHYHU DV SIEVFDV GHVHQYRQOLGDY QR GRFDO HWIDU DDA} DGRV
DSURYDGRV GDVIDGRV DWIQDGRV H DFHW YHLY DRV I XQFLIRQEURY

$ WP D] HODURVDIP HQVRVHP RFDOIP SR RW DQL DGR VREH SDBMAVRX SUDWABILLDY RQJ H
GR SIVR H GDV SDIHGHVHWHP  IHFHEHUQ] VROUGLLHVD

& ROVWROMUD YDAGDGH GRVDIP HOVRY SUP HUWR D YHQFHU SUP HLR DVWDIU 3936

, GHOW LFDU RV DAP HQVRV DEHWRV RX WDOMHUGRY GH VXD HP ED@JHP RUW LODOFRP DV
IQIRWP DS HVGR I DEUFDQVA GDVID GH DEHUWAKWD GD HP EDMJ HP  H YDAGDGH DSV DEHUWAR

0 DOWWU RV D@P HOVRV P DQISXMGRV SIRMIIGRV H DWP D] HODGRV WRE HIW HDE¥R H
GHYLGDP HOW LGHQWLEDGRV FRP DV VHI XIQWAV IQIRWP DO HV QRP H GR DIP HQVR GDVID GH
SWHSDWR H SW] R GH YDAGDGH

0 DOQVAURV DAP HQVRV SIRQVRRV SDIWD FRQVXP RHP VAP SHIDWXWD DFIP DGH  r& RX DEDI R
GH r& OQRFDWR GHSUHSDWDC¥R IUD DW RP RP HQVR GDVIHHO HV

&ROIHUUD VP SHUDWD GRVDIP HOVRV SLRQVRV SDWD FRQVXP R H LHI MAE @VHP S@QLED
SWSUD

$ P D] HODUDP RVWDV GH DIP HQVRV H EHELGDV SIHSDIDGRVQR ®RFDOP QP RGH  J SRU
SIHSDIDE¥R SRU  KRWDV

0 DOQWAU RV HT XISDP HQWRV GH WHUWHDCS¥R H IUHH HY @P SRV H RUDQY DGRV FRP
VAP S HWDVXD FROWRMGD H DORVIDGD SDUWD J DIDOQVMUR FRUHVR | XQFLIRQDP HQVR

' HVFRQJ HDURV DIP HQVRV VRE HW HWDE¥R $ SpV GHVFRQJI HDGRY HON Q¥R GHYHP \VHU
FRQJ HDGRVQRYDP HQWM
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+LJHQU DU DV YHWGEXWDV RV GUXP HV H DV IXVV DQWAV GH VHUHP  FRQVXP LGDV
3WRFHGLIP HQVR / DYDUHP £JXD FRUHQW! FRGRFDUGH P R&R HP VRO(©¥R GH KISRFRUVR
GHWGIR FRBHUGH \RSD GH KISRFERUVR GHWVIGIR SDIDFDGD QAR GHEJXD SRU D

P LOXVRVHHP \HI XLGD HQ[ DI XDUQRYDP HQW HP £J XD FRUMHQW

" IVSRUGH £WHDV GH WDED®&R H RX XVHQVARV GIMAQVRY SDWD D P DQISX@E¥R GH FDUQHV
FIKDV KRUD@EDV H DIP HOWRV SWHSDIDGRV SWRQVRV SDWD FRQVXP R HYWMBDQGR D
FROQVDP LQDE¥R FUX] DGD

" VSRUGH £J XD SRV YHOS DD FRQVXP R HSUHSDUIR GRVDAP HOVRV

3 IRYIGHQFLDUD KLJ IHQU De¥R GR UHVHWYDWUR GH £J XD VHP HWMD® HOWA FRP SUWRYDGD SRU
UHJ DAARV

3 LRYIGHQFLDUR FROWR® TX P LER GH SUDJ DV UHI X@WP HQWA T XH GHYH VHUUHD@ DGR SRU
HP SUHVD UHJ X@U] DGD SHWDQW D 9 LJ L& QFLD 6 DQLVEZUD

$ WP D) HODURVWIHVGXRVHP  HUD FRP ViDP SD DFIRQDGD SRUSHGDO IHYHWAGD FRP  VDFR
SAWIFR

0 DOWAU VRGDV DV IOQWD@M© HV HTXISDP HQWRV H P RELEURV HP ERP HWDGR GH
FROVHUDS¥R H@P SH| D

3 DUD RXWDV RUHQVD® HV FRQVXOM
3 HU XOQVDV H LHVSRWIDV VRE LH ERDV SIEVEDV GHP_DOLSX@MEXR GH

DDP HOVRV .
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e $ OWMIXISH¥R GHYH JDWDOVU DRV IGRWRV D DIP HOWS¥R WHSHMDQGR RV DVSHFVRV
FXOXWL RFDY RIHHHFHQGR QRP QP R VHVWIHHS HV GLEUDV

e 2 FDWGESIR GHYH WU YDUDGR FR®RUGR H GHYH JDIDOWU R DSRUM GH QXVWHQWAV
QHFHWEURVSDWD D P DOXVHQS¥ R HWDVIDP HQVR GRV IGRWRV

e ( YWDUWRFDUDV JWDQGHY HHIS© HV D® RCER HNDQVIDU SRUS¥HV EROMFKDV RX EM-RMVRY H
BGIMVA RX FKEV

e ( YWMDUWRSDVH FD@GRV DRV

e 2 D® RER HNDQIDUGHYH RIHIHFHUXP D WHIHIE¥R FRP SGMD FRP FROVMAMQFLD DGHT XDGD
¢V QHFHWGDGHV LOGIYIGXDLY GRVIGRVRV

DUR] RX RXWR FDLERIGUDVR
|HIMR RX RXWD B XP LORWD
FDUOH IDQIR SHI HRX RYR
YHLGXWDVH B XP HV FUIXVH RX FR] LlGRV FRBRUGRV

2 IHHFHUIWKVIV GIDUDP HQVA

e 3VODUWAP SHIRV QDWW FRP R DXKR FHER® HWYDVDURP £WFDVH SRXFR VDO1 ¥R XWd) DU
VWP SHIRV SLIRQVRV LOQGXWMDA DGRV FRP R FD@GRY SV RX VIDE GVIAV

o 2 IHHFHUEJ XD SRVEYHO WHT XHQWAP HQVIA
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e 0 DOWIUWH HP GHFYEMR HBIYDGR VHOQWDGR GXWQWA DV WHH® HY H SRU
P LOXVRVDSUVD WHHE¥R SDWD SIHYHQE¥R GH UIHX[ R H DVSLLDE¥R

e 0 DWIDUEHP RVDIP HQVRV FHUAILEDQGR VH T XH HQJ ROX VRGD SRIEX¥R

e SHWDU D SWVWAWH GHOWUD TXDQGR HWWHU ILRX[ D RX XWd DU I} DGRU GH
GHOVDGXWD

e 5HD@ DUD KLJ LHQH EXFDO®RJ R DSuVDVHH© HV

e $ GDSVIDURV XVHQV ARV FRQIRWP H D QHFHWAGDGH GR LGRWR FRP R

e $GDSVIDUD VA WD FRQIRWP H D IWDJ LAGDGH GR
LGRVR H DSV DYDIDS¥R GR |RQRDXGLULERJ R
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&RP R VDEHUVHR SHVR HWE DGHT XDGR"
3DWD VDEHUW R SHWR HMWE DGHT XDGR XV DP RV R «QGLFH GH 0 DWD &RUSRUWDO ,0 &
FDBXMGR GD VHI XLIOVA IRWP D

9 DARWHVGH ,0 & H GLDJ QuWIFR QXVUFLRQDOGD SHWRD LGRVD
0 & ' 1DJ QuWIFR QXVWFLRQDO

0 HQRUT XH RX LJ XDCD oD R SHWR

0 DIRUTXH HP HQRUTXH $ GHT XDGR RX HXV1I LER

0 DIRUTXH RX LJ XDCD 6RELHSHWR

) ROWA / ISVFKIWY ' $ 6FUHHQLQJ | RUQXVWIMRQDOWMDVKY LQ VIKH HBHUD 3UP DU &DUH

2 SIRIMMRQDOUHVSRQVE YHOSH®R DFRP SDOKDP HOVIR QXWIELRQDOGR LGRVR GHYH VH HWIDU
DVIOVRR DRV VHI XLOVAV FDVRV
e 4 XDQGR KRXYHUHP DJWHFIP HOWR GH  GR SHWR KDEIXDOHP P -V RX HP
P HVHV
e %D RSHWR

&RP R IHFROKHFHUT XDQGR D SHWRD LGRVD HWE GHVL.GLDVIDGD'

%RFD VHFD IWTXH D GRWHV GH FDEHED VROWWDV GLP LOXIE¥R GR YRO(P H GH XUQD
DXP HQVR GRV EDWP HQVRV FDUG DFRV TXHGD GD SUHWAR DUWAUDO VRQRGQFLD H FHVLYD H
FRQIX\¥R P HQVO

&DXVDV T XHDXP HQVDP D SHUED GH£J XD FRUGRUWDO
o SRXFDIQIHWWRGHEIJXD P HORVGH @QARV GLD
e 8VRGHP HGLFDP HOVRVFRP R RVGIXWWEFRY WHP «GIRVTXHID] HP XUQDU
e $@P HOQWRVFRP P XIMR VWO
e /HP SHIDVXWDVDOLVHFIP DWFR
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$ QXP DVFRQGLO HVFOQIFDVSRGHP H[ LJLUR XVR GH QXWIEDR HOWALDO YID RUIDOR XSRUVR @D WER 1 HWHV
FDVRV R SWRIDMMRQDCP «GLFR RX QXVUFLRQMD GHYHLE UHD@ DUD DYDADE¥R H D SUHVFUC¥R QXVUFIRQDOSDWD R
IGR\R $ ,OWIKIE¥R GHYHLE VRP DUFXLGDGRV DGLELRQDY HP  IHDE¥R DR P DQHWR H D HWAKVXD | MED SDUWD D
P DQLSX@E¥R GHWDV GLHVDV

' IWVSRUGH 0 DQXDOGH %RDV 3 EWFDV GD £UHD GH 1 XWIC¥R ( QWADOH 32 3V ( WKV GR FKP HQVRV GHYHP
GHVFUHYHU DV SEVIFDV GHVHQYRONGDV QR (RFDO HWIDU DSWRYDGRV GDVIDGRV DWIQDGR VH DFHW YHLY DRV
| XQFLRQEURV

( WRFDURVLQVXP RVHP DWUDLVHP @RFDLV IGHQWLEDGRV GH P RGR D | DFLAVUD VXD GRFDA] DE¥R SDUD X\R
VHP  UMFRV GHWRFD 2 VHT XISRV [WDVERV H GLHVDV GHYHP  VHUDUWP D] HQDGRVHP  GRFDOGIMQVR GD £UHD GH
P DQLSX®E¥R H HQYDWH

+ LJ IHQY DUVRGRV RV LOVXP RV H P DVAUDLY DOQWAV GD HOWDGD QD VDM GH P DQISXM&¥R H HQYDWH GH 1 (
5 HD@ DUR VWDQVSRWA GHWIHV MAQV HP - LHFLS LHOVIAV | HFKDGRY RX FDULIOQKRV GH | £FLCKLI IHQL DE¥R

+ LJ LHQY DUVRRGDV DV VXSHU FLHV GH WDE DR DQWAV H GHSRLY GH FDGD VWMER GH P DQLSXMS¥R

,GHOWIFDUVRGD 1 ( SWHSDWDGD FRP P 1QIP DP HOW OQRP H GR LGRWR YRXP H VRVIDO GDVID H KRWD GD
P DQISXM&¥R SW| R GH YDAGDGH

0 DOQWIU VRGD 1 ( SWHSDWDGD FROWWDGD VRE HHUWHWDS¥R HP  JHODGHUWD H FXMYD FRQIRWP H DV
UHFRP HQGDS HV GR I DEUFDQVA RX QD DXV-QFLD GHWIV IQIRWP DS HV V\RE WP SHIDWKWD GH r& D r&

1¥RGH[DUD1( H SRWD ¢ ViMP SHWDVWXID DP ELHQWA SRUP DIVGH KRWV DSpVHWH SHURGR R YRXP HGH
GLHVID Q¥R X\ DGR GHYH VHUGHWDUWIDGR

0 DQWAUD FDEHFHLLD GR GIVMA HQWH r D r GH LOFQQDE¥R SDWD VRGRV R VIGR RV IHFHEHQGR 1 ( YID
VRQGD QDVRHOWALDO

S5SHIMADU HP SOQED SyuSUD DV IQIRWP DO HV QHFHWEUDV GD 1( SWHSDWDGD TXH SRWELIOW R
WDWUHDP HQVR SDIWD D LOQYHWAI D¥R GH T XDQ XHUVXVSHMD GH GHWIR GR SDGW¥R GD T XDAGDGH
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QWD@O HV

" HYHP VIAUGLP HQV- HV VXI LIFLHQWAY DR GHVHQYROIP HOQVR GDV RSHWS HV ' HYH GLVSRU
GHVDD H FXWYD SDWD D P DQLSXMS¥R HHQYDVHGH 1 (

$ VD H FXXMYD SDWD D P DQLSXMS¥R HHQYDWHGH 1 ( GHYH VWUDFHWR FROQWRMGR H
H FOXMYR Q¥R FRP XP D RXWRV XVRV

3 VR SDWHGHV HVIAVIR

" HYHP GLVSRUGH LIHYHWIP HQVR VMR MYEYHOLP SHWP HE YHO UHMMWHOVWA HGH I £FLO
KL LHQY D&¥R ' HYHP HWDDU QWAJ LRV 2 SLVR GHYH VHUDQWGHUDS DQWA

YDOQFDGDVHP RELDEURYV

' HYHP GLVSRUGH LHYHWIP HQVR @R MYEYHOLP SHWP HEYHOUHVIWHOQWA H GH I £EFLO
KLJ LHQL DR

( TXLSDP HQVRV

1 DVDAD GHP DQISXMHRHHQYDWHGH1 ( Q¥R « SHWP MEGD D LOWDMS¥R GHIRJ ¥R
P IFUIRRQGDV J HIDGHLUD H I UIHH] HUGH T XDA XHUMSR

" HYHP VUSRS R FRQWD SWDJ DVH YHVRWIHV FRP RV P LOP «WIFD WIHP RY YHCH

- DQHMDV DEHUX LDV
R DMWIDGD DR EDVIHQWIA
" HYHP VHUDMIDGDV DRV EDVHQWAV H GH | EFLODP SH| D
3 RU/DV |
HYHP WIHUSIRVHS¥R FRQWD SLDJ DV QD SDUM LQI HURUH P HFDQWWP R GH I HFKDP HQVR
DXVRP £VWFR VMWP DGHP RDV
/ DYDWURV 1 DVD@ GHP DQLSXME¥R HHQYDVHGH 1 ( Q¥R « SHWP IMGD D LOWDME¥R GH SLDV
5 DARV 1 DVD® GHP DQLSXME¥R HHQYDVHGH 1 ( Q¥R « SHWP IMGD D LOWDMEXR GH DR
9 HQWDE¥R QDK IDOSRUP HIR GH NDQHMV H DE HUAX LDV RX YHQVIDE¥R DUM LELDO
0 HOWDIOXR J DUIDOVIQGR FRQIRU/R WP LFR H UHQRYDS¥R GH DU
1 ¥R « SHWP IMGR YHQWDGRU
XP LODOXR ' HYH VHUXQURW H HJ DIDQVMUFRQI RU/R YLVXDO$ V@P SDGDVGHYHP VHUSLRWAJ LGDV

FROWD TXHGDVHH SRV- HV SDUWD HYMDUDFLGHQWHV

, QWIDDOS HV H&E\WIFDV

" HYHP VHUHP EXVIGDVRX VHH[ VILQDV GHYHP HWIDUS LRWAJ LGDV SRUWEX@O HV
SUHVDV H GLWDQWAV GDV SDUHGHV HVIAVR SDUD SHLP MUD KL LHQL DE¥R HP DQXWHQEXR
GRDP ELHQW

f UHDV DQH[ DV ¢ \D®

H FOOMYD GH

P DQLSX@&¥R HHQYDWH
GH 1 (

" HYH GLVSRUGH UHI UWJ HLIDGRUH[ FOXWMLYR S DU DFRQGLFLRQDP HQVIR GDV GLHVIDV SLRQVIDV

" HYH GLVSRUGH @YDWUR H[ FOXMYR SDUWD KLJ LHQH GDVP ¥RV FRP DFLRQDP HOVR
DXVRP £VIER VDERQHWA OT XLGR DOV« SVIFR SDSHO/MRD® D H FRGVRUGH SDSHO
DFLRQDGR SRUSHGDO

" HYH SRWXLUXP D SLD SDWD DVIYLGDGHY GH KLI LHQLY DE¥R
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&DEH DR 5HVSROWEYHO7«FQLER GD ,QWIWXIE¥R D UHVSROVDELDGDGH SHRV
P HGLEDP HQWRV HP X\R SH®RV IGRVRV UHVSHVGRY RV HI X@P HOVRV GH
YLJ L@ QFLD VDQLZUD TXDQWR ¢ J XDUGD H DGP LOMADE¥R VHQGR SLRIEIGR R
HWRTXH GH P HGLEDP HQWRV VWP SWIHWUGXR P «GIFD $W  GD 5' &

e ( WREHGIFHU &RFDOSWSUR SDUWD DUWP D] HQDP HQVWR GRV P HGLEDP HQVRV XVDGRV SHRV
LGRWRV

e *XDUWGDU RV P HGLFDP HQWRV HP VXDV HP EDDJHQV RUWJLODY SWHWHUDQGR DV
FRQGL® HV GH DWP D] HODP HQVR GHWAP LQDGDV SH®RV IDEUFDQWAY VAP SHIDWID H
XP LGDGH REVHUYDQGR VHVHP SUH D YDOGDGH GRVP HWP RV

e ' IVSRQLEL@ DUWH W HIDGRUGH X\VR H FOXMYR SDUD P HGLEDP HOVRV TXH QHFHWLVIDP  GH
DUP D] HQDP HOVR HP FRQGLE¥R LHIWIHWDGD HOWH r& H r& GRVDGR GH VMLP P HWR
SDWD P RQWRWDP HQVR GD WP SHIDWUWD 2 V P HGLFDP HQVRV GHYHP VHU GLVSRWRY QDV
SIDWGILDY VWP  HQFRWU QDV SDWHGHV GR WHIWJHWDGRU ' HYHP  HWIDU SUHYDWRV
VDP E«P SURFHGIP HQVRV SDWD MWXDO HVGHHP HU -QFIDHP FDVR GH 1DOD GH HOHW 1D
SDWD J DIDQWUD P DOXWWQEXR GRV P HGLEDP HQVRV QDV FRQGL® HV HWIDE HBIFLGDV SHRV
| DEUFDOWAV HYIVDQGR GHVFDWMAV H SHUGDV

o ( WDEHB®FHU SWRFHGLP HQWRV LOVALORY SDWD FROWR® GDV LRWQDV GHVHQYRQOIGDV
5 HFHELP HQVR GRV P HGLFDP HQVRV H FRQIHU-QFID DWP D] HQDP HOVR RUGHQDGR GRV
P HGLFDP HQVRV P RQWRWDP HOVR GDV FRQGLO HV GH WP SHIDWWD H XP LGDGH GH
DUP D] HQDP HQVR FRQWR®! H DU XLYDP HQVR GDV WHFHIVDV P «GLEDV SUHSDUDE¥R GDV
P HGLFD® HV GLEUDV QRV FDWRV GH QHFHWIGDGH GH IWDFIRQDP HQVR P DQWAU RV
P HGLFDP HOVRV HP VXDV HP ED@J HQV SUP £UDV SDWD Q¥R SHUGHUD WDMAHDE LOGDGH
GDVIQIRWP D© HV GH IGHQWIFDE¥R GRWDIHP @& H YDAGDGH RW DQL DE¥R H@P SH]| D
GR @RFDO @ SH D GRV WHUWHDGRMHY XWI DGRV SDWD JXDIWGD H FOMYD GH
P HGLFDP HQVRV WHQDP HQVRV H GHP DLV SIRFHGLP HOVRV TXH WH Il HHP  QHFHWEURV
GH DFRUWGR FRP DV LRWODV GHVHOYROIGDV YIVMDQGR LOWAKIU RV IXQFIRQEURV OR
GHVHP SHOQKR GH VXDV IXQ© HV J DIDQVMQGR D XQURWP IGDGH TXDAGDGH H VHI XUWDQED
QD SIHWS¥R GRVVHUYIERVD

e ( WREH®IFHU GRFXP HQVRV SDIWD WH] MAR GDV LIRVIQDV GH P RQWRWDP HQVR HDA DGDV
5 HI DMRV GH VAP SHWIDWWD H XP LGDGH WH) DAARY GH WHODP HOVR WH) DMMIR GR FROWR®A
GHHWRT XHGHP HGLEDP HOVRV HOWH RXVRV
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&DEH DR 5HVSROEYHO7«FQLER GD ,QWIXIC¥R D UHVSROVDELDGDGH SHRV
P HGLEDP HQWRV HP X\R SH®RV IGRVRV UHVSHVGRY RV HI X@P HOVRV GH
YLJ L@ QFLD VDQLZUD TXDQWR ¢ J XDUGD H DGP LOMADE¥R VHQGR SLRIEIGR R
HWRTXH GH P HGLEDP HQWRV VWP SWHWUCXR P «GIFD $W  GD 5' &

e ( WREH®IFHU ®RFDO GH DFHWR WIHWMAWR FRP R SRU HHP S®&R DWP £URV RX JDYHV
WDOQFDGDV ¢ FKDYH SDWD D JXDUWD GRV P HGIEDP HOWRV VXMIMRV D FROWR®T SHD
SRUWIDUD 696 0 6 Q FROVGHWDWOQGR WDMDUWH GH P HGLFDP HQVRV T XH SRGHP
FDXVDUGHSHQG-QFLD | MFD RX SV TXIED

e 0 DQVAUDU XLYR GDVSUHVFUS® HVP «GLEDV DVWDA DGDV GRV SDFLHQWAV YD RWJ LODCH RX
FuSLD T XDQGR Q¥R IRUSRWYHCP DQWAUD YID RWJ LQDO

o ( WIDEH®FHUROQD SDWD FROWR® H DGP LQIMADEXR GRV P HGLEDP HQVRV 5 HWDORP RV
DTXLD [P SRUMQFLID GD P DQXWAQE¥R GRV KRIEURY GHILQIGRY SDWD DGP LQIMADEXR GH
FDGD P HGIFDP HOWIR GH DFRWGR FRP R P «GIFR SUHWVFUWRU H RUHOIO© HV GR
IDIP DF-XVIER UHVSROVEYHO SHD GLVSHOVDE¥R GRV P HGLIFDP HOVRV QDV XQIGDGHV
GLVSHOVDGRWIDY  FROMGHWIDQGR RV UMFRV GD  SRQIDWP £FID $V  LOVADO HV
P HGLFDP HOVRVDV GHYHP \VHU DYDIDGDV SRU SIRIMRQDLY KDELAVBGRY J DIDOVIQGR D
HILEEFLD GRVVDVIDP HQVRVH GLP LOXIE¥R GRVUMFRV ¢ VDY/GH GRV IGRWRV

e ( WREH®IFHU SIRFHGLP HQVRV SDWD J HIHQFLDP HQVR GRV LHWVGXRV JHWDGRY GH DFRUGR
FRP D5HWRXE¥R5' & Q| 5 HWDODP RV TXH RVP HGLEDP HQVRV Q¥R GHYHP
VHU GHVFDWIDGRV GLLHVIDP HOW QR I R FRP XP (P FDVRV GH SHUEDV SRUYHQFLP HQWR
RX DYDUDV RV P HGLFDP HQVRV GHYHP \VHUGHWDWIDGRVHP IDWP £FLDV H GURJ DUDV TXH
GMNS- HP GH FROMRUHV GH P HGLFDP HQWRV QWY YHYV HP DWAQGLP HOWR ¢ /HL

0 XQLFLSDOY)
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3D R GHWHQYROIP HOVR GD DWYIGDGH GH &CQIFDV H 5HUG-QFLDV
* HUEWIFDV &DVD GH LHSRXVR &1 $( IIMFDO HWE SUHYIMR R
QFHQFIDP HOVR GR ' IVSHOVEUR GH 0 HGLEDP HQWRV FRP R DWMGDGH
DEHWUDGD FRP &DGDWAR GH ( WDEHOFLIP HOWR \RE 9LJL®QFID
6DQMVEZUD &( 96 SWSUR 3RWDUD&96 Q)

$@&P GDV %RDV 3WEMFDV GRV 0 HGLFDP HOVRV FRQIRWP H DV RUHQVID®O HV M GHWUWDV R
" IVSHOVEUR GH O HGLEDP HQVRV GHYH

e ' NVMSRUGHIDWP DF-XVIFR LHVSROQVEYHOMFQLFR FRQIRWP H SUHYIMWR QD / HLQ)| b

¢ $WQGHUDR GIVSRWR QR $QHR 9, GD 5' & Q) TXH RUHQWD DV SWEMEDV GH
XQWIDU] DE¥R GH GRVHV H | IDFLRQDP HQVR GHP HGLEDP HQVRV

e 0 DOVAUSIRFHGIP HOVRV GH T XD LFD©¥R GH | RUWHFHGRUHV

e 0 DOVU R DU XLYR GDV QRWV IM-DV GH DT XIM&¥R FROMGHIDQGR D FRP SWDW GH
P HGLFDP HQVRV UHD@ DGD SH®R HWEHBIFLIP HOQVR

e (WDEH®IFHU WLRAOD GH HWUWWDEYR HP /LYLR GH S5HIMAR (\VSHFTLFR GRV
P HGLEDP HQVRVFRQWRMGRY FRQIRWP H SWHYIR QD 3RWIDUD 696 0 6 Q)

o ( WDEH®FHU 3 RFHGIP HQVRV 2 SHWDFIRQDLY 3DGWR TXH RUHQWP OR P QP R DV
LRVIQDV GH TXDALEDE¥R GH IRUDHFHGRUHV DTXIME¥R GH P HGLEDP HQVRV H SURGXVRV
IHFHELP HOWR H FRQIHWQFID GRV P HGLFDP HOVRV H SWRGXVRV DWP D] HODP HQWR
RUSHODGR GRV P HGLFDP HOVRV FRQWR® GH HWRTXH P RQWRWDP HQVR GDV FRQGLO HV
GH WP SHIDWWD H XP IGDGH GH DWP D] HQDP HQWR DWAQGLP HQVR GDV SUHWUO HV
P «GIFDV SWHSDWDE¥R GDV P HGIEDO HV GLEUDV  XQWDU] DE¥R GH GRWV H
|LDFIRQDP HQVR FDIEWE¥R H P DQXWAQE¥R GH HTXLSDP HQWRV SMQRV GH DE¥R HP
FDW\RV GH IGHQWIFDE¥R GH FRQGL® HV LODGHTXDGDV GH DWP D] HQDP HQWR GRV
P HGLFDP HQVRV RU DQL DE¥R H@P SH]| DGR GRFDO@P SH| D GRV H W HIDGRUHV X\d] DGRV
SDWD JXDWED H FOXMYD GH P HGLFDP HQVRV JXDUGD H HVFUWXIDE¥R GH P HGLEDP HQVRV
FROWRM®GRY GHVFDUM GH P HGLEDP HQVRV WHIQDP HQVRVH GHP DLV SURFHGLP HQVRV T XH
WH 1] HHP  QHFHWEURY GH DFRUWGR FRP DV LRIQDV GHVHQYROIGDV YIVDQGR LOVWKLURV
| XQFLRQEURV QR GHVHP SHQKR GH VXDV IXQ® HV J DIDQWOGR D XQURWP LGDGH TXDAGDGH
H VHJ XUDQED QD SUIHWDE¥R GRV VHUIERV
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e 0 DQWU DV LOWDDS HY GHWIQDGDV ¢ FUDE¥R GH DQIP DIV HP ERDV FRQGL® HV GH
RW DQL DE¥R @ SH| D H FRQWHWDE¥R GH P RGR D J DIDQWUD VHI XWDQED H D SIRMCSKR ¢
\DYGH GRVDQLP DIV GRVIGRVRVH GRV SURIMRQDLY

e 0 DQWAUD YDFLQDE¥R GRV DQIP DLV DVWDA] DGD FRP D GHYIGD FRP SIRYDE¥R HP  FDWWULD
GH YDFLQDE¥R DQLP DO

e —HDUSHD SIHYHQG¥R GH DFLGHQWMV H LOVR[ LFDS HV QDV IOWRDMS HV

e =HODUSHD SWIHWHWD¥R GR DP EIHOWM GR HORWR Q¥R FDXVDOQGR GHVFRQIRWR SDWD D
Y] LOKDQED

e =HODU SH® EHP HWDU DQLP DO J DIDOVMWOGR SUIRWAC¥R FROWD DJWHW: HVY P DXV \WDVRV
HVWHWH HOF@XVXWDP HOVR SUYDC¥R GH DUH XP LORMGDGH

o =HDUSH®RV FXLGDGRY GHWYGH DWHIR H DAP HQVIDS¥R DGHT XDGD GRVDQLP DLV

e 1¥RSHWP MUDHQWDGD GHDQIP DIVHP £UHDV GH SWHSDWR GRVDIP HQVRV
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" HOWH RV GLYHURV DQIP DIV RX SWDJ DV XWEDQDV TXH SRGHP VWDOW MU GRHQCDV
RX FDXVOUDFLGHOWAV SRGHP RV FIMDU

e $UWDOQKDV e /DJDURV
e &DIDP XNRV e 0 RIFHIRV
e &DUDSDVRV e 3RP ERV
e (VFRWBL HV e 5RHGRUHV
e / DFWDIDV e GHBHOWAV

3 DD FRQWR®! H SIHYHQE¥R D&P GD UHD@ DE¥R GR FROWR® GH SWDJ DV SHUGLER
HDQ DGR SRU HP SUMWD WIX@UIDGD FRP @FHQED VDQMZUD YLJHOWA «

IP SRWIDQWA D DGRE¥R GH D© HV FROWQXDV GH SUIHYHQE¥R EDUHLDV | MEDV X\R GH
@VP QP «WIFDVHP (D®RVH RXWDV DE HWX DV

(0 &$626 '( $&' (17(6 &20 $1,0$,6 3(%21+(1726 U%B6&$5
0(' ,$7$0(17( 2 $7(1' ,0(172 0«<' ,&2 3$5% $ 3(662% $7,1*, $ % O
&202 $&,21%$5$ 9,*,/,1&% (0 6% ( $0%(17$/ 3$5$ ,163(%.2 (
25,(17$%.2 "' $60 (', $6' ( &21752/(
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&ROIRPP HD 5' & Or D IOWIWXIE¥R GHYH FRP SIRYDU TXDQGR VRQFIVDGD [
YDFLODE¥R HWIS XMGD SH®R 3 @QR 1 DFLIRQDOGH ,P XQL] DE¥R GH 0 LOMAUR GD 6 DY/.GH

e /RGRV RV FRP SWRYDOVWAV GH YDFLODE¥R GRV LGRWRV GHYHP HWDU WHXQLGRV F
RUW DQY DGRVHP XP YQLFR GRFXP HQVR SDWD HYWDUGXS QFLGDGH GDV GRWHV

e 2 HVIXHP D YDFLQDOH D DXVRU] DE¥R SDWD D YDFLQDE¥R GHYH VHU DYDODGR SRU XP
SWRIMMRQDO GH VDYGH SRLV DA XP DV YDFIODV SRGHP WU FRQWDIQGLEFD® HV [
GHSHQGHUGDV FRQGL® HV GH VDYGH GR LGRWR

5 HDS¥R GDV YDFLOQDV GR 3 MQR 1 DFIRQDOGH ,P XQU D&¥R GRV,GRVRV

e &RYIG

e ' UVAUD 7«VIDQR G7 ' XSM $ GXAR
e )HELH$ P DUHD

e + HSDVMA %

e QIIXHQ]D

e 3QHXP R
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$V IOWWXI© HV JHUEWIFDV SRUVWH WDVDUHP GH QRFDLY FROMEYRV H GH LOVAQWR FRQY YIR ¥R

SRORV GH DB&WD SDWD RFRUAQFID GH GRHQCEDV LOQIHFVRFROVIDJ LIRVDV H RXWRV DJ WIDYRV GH
VDYAGGH

(P FDV\R GH RFRUFQFLD R IGRWR GHYH VHUHQFDP LQKDGR P HGLDVIDP HQWA D XP  VHUYIER GH
\DYGH SDWD DYDIDE¥R H QRWIFDE¥R FRP SXOUUD VH IRUR FDWR 3RUBUD *0 06 Qr
H VXDV DWD DS HV

$ QSR HVSHFID® HQWMA QRVFDVRVGHVQGLRP HIJUSDO&RYIG  HIQIXHQ]D VQGLR PH
GLDUHLED YDUFH® FDVDSRWD \VDWDP SR FD XP EDH WKE«R D FROMQWYLA P HOLQJ WA
SHGLFX@®W LQIHWIEYR SRUSIR&R HVFDEIR ¥ VDUD H GRHQEDVWDQWP MGDVSR U
DIP HQWRV SDUWD D SWHYHQE¥R GH VXU/R

6XUR 2 FRUFQFLD GHGRLYFDVRVRX P DIV QXP P HWP R SHURGR QXP DP HWP D IQWIMXIC¥R
1 HWWIAV FDVRV D £ SLGD DQE@MH H DGRE¥R GH P HGLGDV FRUHAYDV SUHYLOH D WDQWP MR
HOWH RV IGRVRVH RV SWRIDMMRQDLY GHP ROWAD R FRP SR PHVP HOVR FR P R DP ELHOWM
VHI XUR H SUIRSLFID TXH WDSLGDP HQWA D LRVIQD UHVRUDH DR QRWP DO

(9(1726(17,1(/$

1 D RFRUXQFLD GH TXHGD FRP (V¥R HWQVDWYD GHVXLF GIR D5' & Qr
GHVAWP LOD T XH D LOWIMXIC¥R J HUEVAFD GHYH

o ( QFDP LOKDURIGRWR D XP VHWICR GH VDYAGH SDUD DYDADS¥R
e 1 RWIFDUIP HGLDVIDP HOVA D9 LI I@QFLD ( SIGHP LR@J LFD

$ VGYNGDVSRGHP VHUHVF@UHFLGDV QD8 %65 P DLV SWi[ LP D
RX QD9 LJL®OQFLD ( SLGHP LRQJLED




' 2880 (17$5%.2 1(&(66f5,$

2 VVHI XLOWA GRFXP HQVRV GHYHP VHUP DOVGRVY DVD@ DGRV H RW DQL] DGRVH FRP  |£FLCDFHWR GXUDQWM
D LOVSHEXR VDQIVEUD

e /LFHQED \VDQWEUD YLJ HOWM

e &RP SWRYDQW GH LOWUE¥R DWDA DGD QR &ROVHER GRIGRWR &2 0 ' ,3,

e /DXGR 7«FQIER GH$ YDADS¥R / 7$ DSURYDGR FRP SDWYHCFRP D £UHD I ED GR HWREH®FLP HOVR

e ' RFXP HOR TXHFRP SIRYHTXHR HWIDEH®FLP HOVR « ®UD® HQOW FROWIN GR

e &ROWDVR IRWPP DOGH SUHWIDE¥R GH VHUYIER FRP  FDGD IGRVR UHVSROWE YHO®B DORX FXUWDGRU HP FDVR GH
LOWAUGLE¥R MGLELDOHVSHFLLEDQGR R ISR GH VHUMIER SIHWWGR EHP FRP R RV GLLHIVRV H DV REW DO HV
GD HQWGDGH H GR XVXEUR HP FRQIRWP IGDGHFRP LOFMVR, GRDUW  GD/HLQr GH

e 5HDE¥R GHIGRVRVSRUJ DX GH GHSHQG-QFLD

o 4 XDOWDMNR GH SURIDMMRODLY DWIQDGD SHBR UIHVSROVE YHOMFQLER RX B DCH GDVDGD

e ( \FDD FROWQGR FDU D KRWEUD H GLDVWDE D&DGRVY GH VRGRV RV I XQFLRQE URV

e )LFKDIQIRWP DWNDFRP RVGDGRVSHWRDLHGHVDY/GH FRP R DG LDVDAP HQVBUHV GRHQEDV

e 3MOR GH $WQE¥R ' RP LFLADU FDV\R H IM®D + RP H &DUH DWDQGR QR HWREH®FIP HOVR EHP FRP R
FuSLD GD @FHQED GH | XQFLRQDP HQVR GR HWREHBFLP HQVR

e 3MOR GH$WQE¥R ,Qvid] DOt 6DY/GH GRV UHMGHOWY ELHQDO

e &WRQRJWDP D GHDWQGIP HOVR SIROWEUR GRP LELIDU LIRWOD SDUD FKDP DGD

e &RP SWRYDQW GH YDFLQDE¥R DWDA DGR GRVIGRVRVH GRV I XQFLRQEURV

e &RP SIRYDQW GH DWYGDGHV GH HGXFDE¥R SHWP DQHOW SUHIHUIHQFID® HQW QD £UHD GH J HIRQVR®RJ LD
SDWD RV SWRIMMRQDLY HOYROIGRY QD SUHWIE¥R GH VHUYIERV DRV IGRVRV

e &ROWDVR GH SUIHWIE¥R GH VHIMER H FuSID GR DYDE VDOWEZUR GD HP SUHVD VAUFHLL DGD T XH | RUDHFH
DIP HOVIDE¥R DMMGDGH GH IRUDHFIP HOVR GH DIP HOVRV SWHSDWDGRV SHSRQGHWDOWP HOW SDUD
HP SUAVD &1 $( ILMFDO VHIRUR FD\R

o &ROWDVR GH SUIHWIE¥R GH VHIMER FROVXORUD GH QXWIFLRQIWD H FDUGESIR DWDA DGR GR P~V

o &ROWDVR GH SIHWE®¥R GH VHUYIER H FuSLD GR DOYDE VDQMEUR GD HP SUHVD VIUFHLU] DGD GH @YDQGHUD
VH IRUR FD\R

o &ROWDVR GH SUIHWIDE¥R GHVHIIER GD HP SUHVD VKUFHLU] DGD GH @ SH| D VHIRUR FD\R

e 3WRJWP DGH* HIHQFLDP HQVR GH5 MFRV 3* 5

e 3WRJIWDP D GH&ROWRM 0 «GLFR GH 2 FXSDFIRQDO 3&0 62 H $WAWIDGRV GH 6DYGH 2 FXSDFLRQDO $ 62
YL HOWAV

e 0DQXDO GH 1RWP DV H S5RUQDV GD ,QWXIC¥R DWDQ DGR LOFXIQGR RV SWRFHGIP HQVRV GH
KLJ LHOL] DE¥R GDVEWHDV P DWAUDLY P RELQEURVH LRXSDV

e 0 DQXDOGH %RDV3EVFDVHP 0 DQISXME¥R GH$ @P HQVRVH 1 XVUC¥R ( QUALDCDVDA DGRV

e 323 SDWDR SHSDR GH QXWIE¥R HOWALDO

e 323 WREWHKLILHQ] DE¥R HP DQXWQS¥R GDVIOWDDO HV HT XISDP HQVRVHP pYHL

e 323 \REWHKLIHQ DE¥R GR IHVHUYDWUR GH £J XD GDVDGGR H DWIQDGR SH®R IHVSRQ\E YHOSHID H HFXEXR
GD @ SH DFRP D GHWU®¥R GR SIRFHGIP HQVR YEQGR SRU P HWHV HFRP SIRYDOW HP MMGR SHD
HP SUHVD SUIHWRGRWD GR VHWYIER

e &RP SWRYDQW GR VHWER GH &RQWR® GH 3WDJ DV 8 LEDQDV YL HOWA H @FHQED VDQWEUD YLJ HQWA GD
UHVSHPAYD HP SUHVD UHVS RQVE YHOSH®R VHUYIER

e 323 VREW RVSIRFHWRYV GH WDVIDP HOVR @P SH| DH P DOXWWQE¥R GR VIDQT XH GH £J XD SIMVFLOD \WH IRU
R FD\R

e S5HIIMAR GR FROWR®! GH TXDAGDGH GD £JXD FRP DV P HGI® HV GH FRRWR S+ H WP SHIDWUD GDVID
KRWEUR H DWIQDWID GR UIHVSRQVE YHCS HAR UHI MAR GD SIVFLQD

e &RP SWRYDQW GH SUHHQFKLP HQVR GD ) HUDP HQWD GH $ YDIDE¥R GH' HVHP SHQKR H ) XQFLRQDP HQVR
GDV,QWIXI© HVSDWD ,GRWRV



$ YDODE¥R GH' HVHP SHQKR H) XQFLRQDP HQVR GDV
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[ HLQ)| FROWR® VDOQMVEUR GR FRP «FIR GH GUWRI DV P HGLEFDP HQVRV LOVXP RVIDWP DF-XWFRVH
FRUHDVRRV

/ HL( WDGXDQOQ)| &UGLIR 6 DQVEZUR GR ( WIDGR GH 6¥R 3 DX@®

/ HLOx T XH HWDEH®FH QRUP DV.J HUDLY H FUWURV EEMERVSDWD D SIRP R &R GD DFHWELAOGDGH
GDV SHWRDV SRUWDGRWDVY GH GHILFI=QFID RX FRP P RELAGDGH UHGX] LGD

/ HL) HGHWDOY) " VS HVREWHR ( WDWVR GR ,GR\R

" HEUHVR ( WDGXDOQ)| QRWP DVGHSIRP R&¥R SUHVHUIYDS¥R H UHFXSHUDE¥R GD \DYGH

" HFUHVR Q| TXHDSWRYD 1 RWP D 7«FQLED ( VSHFIDO1 7( 5 HOVYD D 3 LVFLQDV

3RUDUD 696 0 6 Q) LHI X@P HOVR WFQLER VRE UH VXEMWQFLDVH P HGLEDP HQVRV ViXNALVR \D
FRQWR® HVSHFLDO

3RUDUD &96 Qr %RDV SIEVIEDV SDUD VHUMERV GH DAP HQVDSX¥R

3RUDUD &96 Q) GHILOH FUWURVH SURFHGLP HQVRV SDWD HP MR GR / DXGR 7«FQLER GH $ YDODE¥R
/7%

3RUMDUD &9 6 TXH HWREH®FH QRWP DVSDWD D IP SMQVIBE¥R H IXQFLIRODP HOVR GRV&HQWRY' 1D
SDWD ,GRVRVQR oP EIVR GR HWIDGR GH 6¥R 3 DX®

5' & Q GL\S: HVREWH 5 HI X@P HQVR 7«FQLFR GH %RDV 3 LEVIEDV SDWD 6 HIIERVGH $ @P HOVIDEXR

5' & Q| GL\S: HVREWHR 5 HIX@P HQVR 7«FQLER GH ) XQFLIRODP HQVR GH 6 HUMER VT XH SUHIDP

$ OGP HQVR' RP LELADU

5' & Q $OYVD ' VS- HVREWHRV5 HT XIMVRV GH %RDV 3 EWFDV GH ) XQFLRQDP HQVR SDUD RV

6 HWIERV GH 6 DY/GH

5' & Q 2$QYMD ' VS HVREWHR 5 HI X@P HOWR 7«FQLFR SDWD R J HIHOFLDP HOVRR GH UHVGXRVGH
VHWYIERV GH \DYGH

5' & Q| 2$QYIMD ) XQFLRQDP HQWR,/ 3, 5 HRXE¥R TXHGHILQHR ) XQFIR @P HQVR GDV

OWXI© HVGH/ RQID3HWP DQ-QFLD SDID ,GRVWRV

5' & Q $OYMD ' VS HVREWH RVIHT XIMVRVP QP RVH] LJIGRVSDWD D 7HWDSID GH 1 X\WE¥R

( QWALDO

5 HVROXS¥R 66 ' HILOH H & @WLLLED DV, QWIS HV* HUEVFDVQR oP ELVR GR ( WIDGR GH 6¥R 3 DX@®
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