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$ SUVHQVDEXR

QURGXE¥R

5 HI X@U] DS¥R GD $ WYLGDGH

4 XDLV RV UHT XIMVRV GH HWKVXLD | VED SDUD DSWR YEXR GR 3 LRMVR $ UN X VAW QLER GD FUHFKH!
4 XDLVRV LHT XIMVRV VDQWVEURV SRUDP ELHQWH'

2 UHQVID® HVVREUWH DQIP DLV GH HWAP DE¥R QR DP ELHQWA HVFRDU

&XIGDGRV GH KLJ LHQH GD FUDQED

2 UHQVIDS HV SDWD I XQFLRQEURV GD FUHFKH

2 UHQVD® HVVREWH R 6HWYIER GH$ QP HQVDEXR

4 XDLV RV UHT XIMVRV GH HWKVXLD | ED SDUD DSWR YEXR GR 3 LRMVR $ UN XIVAW QLER GR 6 HUER GH $ @P HQVIDEXR ™
2 UHQVD® HVSDW RVP DQLSXMGRHVGH DIP HQVRV

3 UQFLSDLV FXIGDGRVQD P DQLSX@E¥R GHDIP HOVRV

P SRUDOW

P XQl] DEXR

1 RVULFDE¥R GH VXWRV GH GRHQEDV

$ FIGHQWAVFRP DQIP DLV SHERQKHQVRV

' RFXP HQVIDE¥R QHFHWEUD

$IOGDFRP GYAGD' &RQVXOH D G IMDEXR
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( WW P DVAUDOI RLHIERWGR SHD 9 L] L@ QFLD 6 DQWVEUD GR P XQLF SIR GH - XQGLD ™
YIVDQGR RUHQVBURY UHVS RQ\VE YHLY SHDV LOWIKI® HV GH HOMOR QI DOMOVREH RV
LHT XIMVRV P QP RV GH FROWUXE@¥R H ERDV SIEVEDV SDWD R I XQFLRQDP HQVR GDV
FUHFKHV

$V ORWP DV GHVFUVIDV QHWM P DVMUDOWP FRP R REMMYR J DIDQWUP HGLGDV GH
VHIXWDQED SDWD D FUDQED TXH FRQYLYH OHWHV DP EIHOWAV EXVWFDQGR
SURSRUFIRODUFRQGI® HV IGHDLY SDWD R VHX FUHVFLIP HOVIR H GHVHOYROYLP HOVR HP
XP DP ELHQWA VDXGEYHOP LOIP 1] DQGR RV UVFRV GH DFLGHQWAY H WDQWP DAKR GH
GRHQEDV ¢V FUDQEDV H DRV I XQFLRQEURV

$ FUHGLVDP RV TXH R FROKHFIP HOVR « R P HKRUFDP LOKR SDWD D P XGDQED GH
SWEWEDV H TXH DV IQIRWP DO HV FROQWGDY QHWH P DVMUDOWR HWHQFLDLY SDUD
SUHYHQLUH HIP LQDUUMFRV ¢ \DYGH

%RD / HWXUD
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$ HGXFDEXR 1QIDQWOWH FROWWXL FRP R D SUP HILD HVBSD GH
HGXFDE¥R EEMED WWQGR FRP R REMMYR R GHVHOYROMP HOVR
OV LDOGD FUDQED DW RV DQRV GH LGDGH HP  VHXV DVSHFVRV
WMFR SMFRQJIFR LOWIGIFWDO H WRFIDO FRP S®P HQVDQGR D
DE¥R GD IDP @D H GD FRP XQIGDGH /HLGH' LLHWI] HV H %DVHV Qr

' R SRQVR GH YIWD GD ®i) IMDDE¥R VDQWEUD DV FLHFKHV &R XP D
OWIWKIE¥R WVRFIDO GHOWR GH XP FRQWA VR GH VRFLD@ DE¥R
"RP SGP HOVIDUDR GD IDP @D TXH GHYH SRV HU H SURSLFLDU
EXIGDGRV GH KLI IHQH DIP HQWE¥R HGXFDE¥R H VDYGH HP XP
“QP D DIHVIYR HWIP X@QWK H VHI XUR SDUD FUDQEDV GH WV P HVHV
W WV DQRV GH IGDGH 3RUWBUD *0 06 Qr / HL GH
" W] HV H %DVHV Qr

3RUDQVR \WR HVSDERV GH FXIGDGR H GHVHQYRQIP HQWR TXH
DWIQGHP XP SYEQFR YX@HEYHOFRP XP MMWP DLP XQRMJLFR
[P DWR H TXH QHFHVWVD GH FXIGDGRV H VXSHUYIVR FROWDQWAV
SDWD J DIDQWUKEELVRY GH KLI IHOH H SIRWAS¥R FROQWD RV SHU RV
GRV DP ELHQOWAV H REMMVRY YIVDQGR HYWDU UMVFRV ¢ \VDY/GH GDV
FUDQEDV FRP R GRHQEDV  IQIHFFIRVDV  LOVR[ LFDO® HV
P HGLFDP HQVR\DV H DQP HOVILHV SDUIDMVRVHY H B HV FDXVDGDV
SRUDFLGHOWAV LOVHVRV DQLP DLV SHERQKHQVRY H LIRHGRUHV HOWH
RXWRV

$ 3RWDUD*0 06 Qr FOWLLED DV FUHFKHV HP  LHDEXR
DR WX SRUM SWHYHQGR DGDSVB© HV GD HWXWWD I'MED D
GHSHQGHUGR QYP HUR GH FUDQEDV DVWAQGLGDV

e SHT XHORSRUWH DW FUDQCDV
e 0 «GIRSRUMA GH Dw FUDQCDV
e * WDQGHSRUM DFLP DGH FUDQCDV
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| (VIDSD 6ROFIVIDUDQEMMH | MER | XQFLRQDOGH SLRMVR DU XIViAY QLER SDUD 11QV GF
HP MR GR/ DXGR 7«FQIFR GH$ YDADEX¥R /7$ YID6$ (352 FRQIRWP HD DWYIGDGH
GHVHQYROIGD 6H KRXYHU LHRWP D RX DGDSWDE¥R QD HWUWKWID I™MED GHYH -
VXEP HWUR SLRMMVR ¢ ORYD DQEQVH GH/ 7$

| (VDSD 6RQFMDU D /LFHQED 6DQIVEUD QIFIDO RX D 5HORYDE¥R GH / IFHQED
6 DOWVEZUD QR “DE¥R GR ( P SIHHQGHGRU
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$ FHWLELAGDGH

$ HGULFDE¥R GHYH WU SUHIHUHOFID® HQW XP SDYIP HQWR 4 XDQGR KRXYHUGHVQ YHC
HOWH E®FRV H RX HOWH D HOWDGD SUQFLSDOH D XD HW GHYH VHU YHQFLGR DWDY«V
GH WP SD $VWDP SDVGHYHP DVWIQGHUDRY FUWURY GHILOIGRV QD QRWP D $%1 7 1 %6

2V DP ELHOWAV GHYHP \VHU @UHV GH GHVQ YHLY EXWDFRV H GHIWDXV ' HYH VH HYWDU
GHVQ YHLV TXH SRWDP  GLLEX®DUD FLLFX@E¥R GH FDUIQKRV GH EHE-V QR EHWEEUR H
OR VRAUR

(P HWDEH®FLP HQRVFRP P DIVGHXP SDYIP HQWR RV @&FDLV TXH RIHIHFHP UMVFR \
GH TXHGDV GH P DVUDLY RX SHWRDV GHYHP \VHUSWRWAILGRV FRP  JWDGHV SRUVHV
WDV RX RXWRV YIVDQGR HYWIDUDFLGHOWAV

2 VDP EIHOWAV GHYHP VHULQGHSHOQGHQWAV Q¥R VHUMOQGR GH £UHD GH SDWDJHP  SDUWD
RXVUR

" HYH KDYHUDR P HORV XP \VDOQMEUR DGDSVIDGR SDWD SHWRDV FRP - GHILFI-QFLD 3 &'
D GHSHOQGHUGR SRWH GD LOWIXIC¥R

3R

2 WHYHWIP HQVWR GHYH VHU DOWGHUDSDOQW IHMUWWMMOQWA GH IEFIOTP SH D QWAJ R OMVR
OYEYHCH P SHWP HEYHO

3 DUHGH GLYDuUDV

2 IHYHWIP HQVR GHYH VHUGH I£FLOTP SH| D QWA IR @R MYEYHOH P SHWP HEYHOWHP
WIQFDV @UHV GH YD] DP HQVRV H LQI LOWD® HV

2 WHYHWP HOWR GHYH W WU GH I£EFIOQP SHD QWIWR @R WP VWIQFDV QYUHV GH

(AR TRUR YD] DP HQVRV H LQI LOADS HV
' HYH VHUXQURW H J DIDQWOGR FRQIRWR YIVXDb
OXP LODEXR
$V @P SDGDV GHYHP \VHU SIRWAILGDV FROWD TXHGDV H H SGRV: HV SDWD HYLVIDU
DFLGHQVAV
3 UHIHUIHQFID® HQWA QDVXUWDO SRU P HR GH MQH®V H DEHUXWDV JDIDOMOQGR
FROIRWR WP LFR H LHQRYDE¥R GH DU WRFD GHDUFRP RP HRH WAWOR b
9 HOWDCEXR
1 R FDVR GH YHOWDS¥R DUAILFLDOD P HVWP DVHIXHQRWP D$%L 7 1 %b
SDUMV D  GHYHQGR GLVSRUGH P HFDQMWP R GH LOVXI @E¥R H H DXVW¥R GR DUb
" HYHP VHUGH IEFIOQP SH D HP P DWAUDOUHVMMOWA ¢ XP LGDGH H P DOWGDV HP
ERDVFRQGL® HVGH FRQVHUYDEXR
- DQHDV " HYHP  JDUDQWU FRQGL® HV DGHTXDGDV GH WIXWQED FRP VMD®V H RX JWDGHV
( VT XDGUDV HVSHFLD® HOWA SDUWD DP ELHOWAV QR SIVR VXSHURU

1 R EHEEUR VDM GH IHSRXW\R GHVSHOWD FR] LOKD H @FVEUR GHYHP GLVSRUGH WD
P LOP «WIFD WHP RY YHLYH DMWIDGDV DR EDVIAQVMA
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" HYHP VHUGH I£FIODP SH| D HP P DVIMUDOHVMIAQWIA ¢ XP LGDGH H P DQWGDV HP
ERDVFRQGI® HV GH FROHUYDS¥R

3 RU/DV
$V SRUWDV GRV EDQKHLLRY GDV FUDQEDV Q¥R GHYHP VMU IHFKDGXWV FKDYHV RX
WIQFRV SRGHOQGR VHUXWd DGR RVISR YDLH YHP

91GLRY 2 VYIGUWRV GH SRUWV RX SDIQ«LV TXH FKHIDP DW P GR SMR EHP FR PR
GDV NDQHDV GHYHP  VHUGR VIR Q¥R HWUMBDCE YHO

( VFDGDV " HYHP GLSRU GH MQOQDA D¥R FRUIP ¥R 1IMD DOWGHUDSDOWA GHIWDXV GH
P HW D DAXW HSRWAH¥R HRX RXVWD FROWIQE2¥R HP  VXDVH WHP LGDGHV

2EL3)NFI_NGH FRQWAQEXR | HYHP VHUQYWHV GH EDWH TXH SRWDP ®IYDUD SRW YHLY T XHGDV H DFLGHQWAV

, QWDMS HVH&WIFDV

" HYHP VHUHP EXMGDVRX SWIRVAI LGDV SRUVKEXMS HV H VIALDV

/RP DGDV H&WIFDV

" HYHP GLMVSRU GH GAVSRMMYR GH SWIRVIAC¥R SDUWD HYIVIDU DFIGHOQWAV H FKRT XHV
HGWIFRV

S5 HVHUYDWUR GHE£J XD

" HYH VMUFDSDFLGDGH Q¥R IQIHURUC SUIRSRIE¥R GH ARV SRUDXQR

" HYH VWU GH I£FLO KLJIHQU DE¥R FRP  WXSHUFIH LOVADD @D  UHVMMQWM
P SHP HEYHO @VWH GH GHWDWDP HORV  DFKDGXWDV QIO HY  H
YD| DP HQVRV

$ YHGDE¥R GD FDU D GEJ XD GHYH VHUREVHWYDGD Q¥R i QR HQFDL H GD VIDP SD
FRP R FRUSR SUQFISDOGR IHVHUWYDWUR P DV VP E«P QR H WDYDVRU @GR
TXHVDP E«P GHYH VHUSURWAI LGR SDUD HYWIDUR DFHWR GH LOVHVRV

0 RELDEURV

" HYHP HWDUHP ERP HWIGR GH FRQWHWYDS¥R H@P SH| D

" HYHP GLVSRUGH SIRWAS¥R QDV T XLQDV GHP RGR D SRV HUFRQWD DFLGHQWAV b

" HYHP  WHU DI DGRV QDV SDIHGHV RX HP HVWXWWDV UJIGDV SDWD HYWDU
DFLGHQWAV

$ VEDQFDGDV DV SUDWABILLDYV H RVDWP £URV GHWOQDGRY ¢ J XDUED GH EUQT XHGR \
GHYHP \HUDFHWYHLV ¢V FUDQEDV P DQWAQGR VH XP D DAXWD HP VRUDR GH
FP

" VSRUGHDT XDGUR EWDQFR
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( VSDER SDUWD
$P DP HQVDEXR

' HYH VIWUS RGVRQD GLVSRQ YHOSDWD DVP ¥HV

" HYH HWDU RFDQ DGR HP  (RFDOGH EFIODFHWR ¢V P ¥HV SW[ P R ¢ £WHD GH
EHWEEURVHRX ¢ HOAMDGD GRVEHE-V

"HYH HMVDU SUI[ IP R D XP O@YDWUR H F&XMYR SDWD DV P ¥RV FRP VDERQHWM
Ol XIGR SDSHOVRD®D GHWDWE YHOQ¥R WHFIFGR H @ HULD GH SDSHO DFIRQDGD
SRUSHGDO

YHUCE URID

" HYH DWIQGHU QR P £] IP R FUDQCDV QD IDi DHEZUD GH P HMVD DQR SRU
SHURGR

1 R FDWR GH X\R GH EHWERV GHYH SRWXIUEUHD P QIP D GH P t SRUEHER
FRP HVSDEDP HQVR GH P HOWH RVEHERV H GH P HOWH RVEHERV H D
SDUHGH SDUWD @UH FLLFX@E¥R H | DFLAGDGH GH DVWQGLP HOVR

1 R FDVR GH X\R GH FREKRQHW QLOKR GHYH SRWXWEWDP QP DGH Pt SRU
FUDQED DWAQGLGD

" HYH SRWELOVWUDFHWR GUHVR DR VRAUR

" HYH HAVIDUGRFDA@ DGR QR SDYIP HOVR WUHR

&DUIOKRV FDGHILDV GH DIP HOVIDE¥R H EHE-~ FRQIRWREGHYHP  \VHUUHYHVMGRY GH
P DWAUDOGHVFDWE YHORX @YEYHO1 HWi FDVR GHYHP  VHUKL LHQL DGRV DSV R X\R
GH FDGD FUDQED

6 RAUR

" HYH VHUGH X\R H FOX\MYR SDUWD DV FUDQEDV QD I D D HEUD GR EHLEEUR

' HYH HWIDU@RFDA DGR HP DP  ELHQWM FRQWI XR ¢ VDD GH DMYLGDGHY GR EHLEEUR

" HYH VWU DEHUAXWD DR DUMYWH VP FREHUXWD @QYWH GH P DVIAUDLY HP  GHVXWR
P SR H RUDQY DGR2 SIMR GHYH WHU DOWGHUDSDOW UWHMMWWHOQWA GH 1EFLC
KLJ IHQU D&¥R WP GHWQ YHLV T XH GULFXOWP D FUFXMS¥R GH FDUIQKRV

6 DA GH EDQKR HWRFD

$ VD@ GH EDQKR GHYH WU FRP XQIFD&¥R GUHW FRP EHEEUR SRGHQGR
LOVIALD DUMH QR P £[ IP R D GRLVEHEZEURV

" HYHP GLVSRU GH @YDWUR H FOXMYR SDWD KLU LHQY DE¥R GDV P ¥RV FR P
GLVSHOVDGRUFRP  VDERQHWA OT XIGR SDSHOVRD®&D GHWDWE YHOQ¥R WHFLFGR H
FDW| GH RUHQVIDS¥R VREWH D FRUHID KLJ IHQU D2¥R GDVP ¥RV

$VvVA HLDV GHYHP GLVSRUGH VIDP SD DFIRQDGD SRUSHGDOH VHUIHP LHYHMAGDY GH
VDFR SGWAFR ' HYHP VHUHWYD| LIDGDV FROQWIDQVAP  HOWA

$ EDQFDGD GHWRFD H FXED GHYHP VHUFRQWI XDV FRP GIP HQV- HVP QIP DV GH
FP ; FP HDOXWDWHP VRUWR FP GHP DWAUDOP SHWP HEYHOH QWI LR
FRP GXFKD T XHQVM H 1UD H KLJ lHQY DGDV DSV FDGD XWR

2 V NIW GH KLJIHQH GHYHP VHULGHOWILEDGRV H DUP D] HQDGRV LQGLYIGXD® HOWA
HP SUDWAGILDVRX DUP £URVRX P RFKLD GD FUDQED
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2V FRO®K- HV FRGEKROHWY GHYHP WU WHYHWIGRVY GH P DVAUDO P SHWP HEYHO
QI WRV HP ERP HWIDGR GH FRQWHUYDS¥R H KLJ LHQLU DGRVDSpVR XWR

&DP DV FROK- HV H RX FRGKROHWAV H NW GH HQ[ RYDO ®iQeulY FREHYWRUHV
WDYHWHILRY  GHYHP WU 1QGYIGXDY 2V NW GHYHP WHU LGHOQW LFDGRV

6 D@D GH 5 HSRX\R ORP LOD® HOWIb
2 BGIQEROGHYH VHU P DOMIGR @ SR H GHYH VHU LHMALDGR ®RJR DSpV R XVR FRP
KLJ LHQL DE¥R VHP DQDORX VHP SUH T XH QHFHWEUR
$ VNIQHDV SRUMV H RXWDV DEHUWXDV GHYHP  GIVSRUGH WD P LOP «\WIED
fUHD P QP D GH Pt SRU FUDQED DWIQGIGD VHQGR D FDSDFIGDGH GH
DWIQGLP HQWRP £[IP DGHDW  FUDQEDVSDWDDID] DHEUDDW  DQRV
2V FREK- HV H VDISHAV GHYHP VHULP SHWP HEYHIV H P DOWGRV HP ERP  HWIDGR GH
FROVHUDE¥R H@P SH| D
2V P uYHV H DWP £URV HOWH RXWRV P RELIEURV GHYHP \HU P DOWGRV HP  ERP
5 DDV GH S IVIGDGHY SDL| FMPGR GH FROHWDE¥R @P SH D FRP SURWASYR QDV TXIQDV H GHYHP  \HUIL[ DGRV

FUDQEDVGH D DQRVGH
L.GDGH

HP  HVWXWLD UJ LGD S DUD HYIVIDUDFLGHQWAV

2 VEUQT XHGRV GHYHP \VHUDGHT XDGRV D LGDGH @YUHV GH LHV GXRV W[ LFRVH GH IEFLC
KL IHQU D&¥R DSV XWR

%IOQT XHGRV VWSHWYV HP ERUDFKDGRY GHYHP WU GH P DVWAUDO R @YEYHO
IP SHWP HEYHOHP ERP HWIDGR GH FRQWHUYDS¥R H KLJ IHQU DGRVFRP  [WHT X-QFLD

$V ERODV GHYHP \VHU P DOMGDV HP  DOXW DFHWYHOSDWD DV FUDQEDV FRP QR
PE[IPR FP GHDIXW

0 XOXWR RX VDD GH
P YAS®V DINLIGDGHV

" HYH VHUS UHYIWD SDUWD FUHFKHVGH P «GLIR H J UIDQGH SRUM

" HYH SRWXIWU FDSDFIGDGH P QP D SDWD DWAQGIP HOWR ¢ P DIRU WW D GD
LIOWIXIC¥R 1D DX\V-QFID GHWHM DP EIHQW HVSHF TIFR SRGH VWH XWd@ DU R WIHFUIHIR
FREHWR SDUWD WD | LOD@GDGH

1 DV FUHFKHVY GH SHT XHOR SRUWIA D VDM@ GH P XOUXVR SRGHLE [ XQFIRQDUQR P HVP R LHFLOVRR
GD VDM GH DUNMGDGHY SWIHYIMD SDWD DVFUDQEDVGH D DQRV GH LGDGH

' HYH WHU FRQGL HOW FRP D FDSDFIGDGH P £[lP D GH DWAQGIP HOVR GD LOWIWXIE¥R
FROVDQGR FRP EHEHGRXURVFRP SDWYHLVFRP D DOXUWD GDV FUDQEDV

5 HFUHLR FREHU/R RX

3 £VIR FREHU/R 4 XDQGR SRWYHOFROWIP S@MUQR SIRMVR D FROWUX@¥R GH SDBR H TXDGLRV D] XBGINDGRV
( WH HVSDER GHYH VHUS@QHDGR SDUD X\ DE¥R P YMS® FRP R SRUH HP S® |HWIDV H
LHXQL: HVGH SDLV
" HXWR H FOXVYR SDUD I XQFLIRQEURY SRGH VHUXW@ DGR FRP R YHWMIEUR GHVGH T XH QKD
FRQGL® HVGH D&RFDUDP £UR SDUWD J XDUED GH SHUMOFHY SHWRDLY

6 DQLVZUR GH

| XOFLROE URV ' HYH GLVSRU GH @YDWUR GH P ¥RV GIVSHOVDGRUFRP \VDERQHWA OTXIGR SDSHOVRD®D

GHWDUA YHOQ¥R UHFLIFMGR FDWD] GH RUHQVIDS¥ R VREH D FRUHWD KL LHQL D&¥R GDVP ¥RV
Hd HLD FRP VIDP SD DFIRQDGD SRUSHGDO
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6 DOLVEURV
1Ol DOVIAD

/ RFD@ DGRV SWi[ IP RV ¢V D@V GH DUWMGDGHV VWP FRP XQLEDE¥R GLLHVD FRP D FR] LOKD
H UHIHVMUR

" HYH GVSRUGH XP @YDWUR HXP YDVR VDOMEUR LQIDOVMOCSDWD FDGD  FUDQEDV

$V SIDV OYDWURV GHYHP VMU VIDP DOQKR LQIDQMO (P FDWRV GH SIDV H VDQMWIURYV GH
VIDP DQKR QRWP DOGLVSRUGH DGDSVDGRUIHVHP P DVIAUDO QVAJ IR 1P SHWP HE YH®H MYE YHC

2V @YDWURV GH P ¥RV GHYHP WU GLVSHQOWDGRU FRP  VDERQHW OTXIGR H SDSHO VRD®D
GHVFDUW/E YHOQ¥R UHFLFMGR

$ VA HLDVGHYHP GLSRUGHVIDP SD DFIRQDGD SRUSHGDCH VHUHP  IHYHWIGDY GH VDFR S@WIFR
" HYHP VHUHVWYD] LDGDV FROWRQVAP HQWA

" HYH KDYHUFKXYHULRV FRP £J XD T XHQW H1UD

$ VGLYIMuUDV GDV FHDV GHYHP VMUDOXWDP £/ IP DGH P

f UHD H[ VIAUQD GH
IHFUHDEXR

$ GRVIDU P HGLGDV GH VHIXWDQED P DQOXWMQE¥R H KLILHQL DE¥R IHT XHQWA GD £WHD H GRV
EUQT XHGRV

$ GRVU P HGLGDV GH SIHYHQ®¥R GD GHQJ XH HIP LODQGR SRW YHLY FUDGRXWRV GR P RVT XIVRR
$HGHY $HI\SW. FRP Rb D £J XD DWP D) HQDGD FRP R HP  YDWVRV GH S@QVDV SQHXV JDUDIDV
SAWIFDV DFYP X®& GHP DWAUDLY H RX HOW®&RY HOWH RXWWRV

0 DOVHUR DP ELHQVA @QYWUH GH P DVUDLYV HP  GHVXVR HOWXB&RVH P DVRRV

2 V EUQT XHGRV GHYHP VMU ERDV FRQGI® HV GH XMR VWP SUHVHQED GH SUHIRV SDUWDIXWRV
VRORV DDV RX RXWDV DQRWP DAGDGHY QDV HVAKVXILDV T XH DSUIHVHOWP  UIMFRV GH DFLGHOQWA

8 Vil DU SR DP RUMFHGRUHP EDI R GH EUQT XHGRV SDWD SIHYHQLU SRW YHLV DFLGHQWV RX
TXHGDV * WDP D HVWAUD \¥R DGHT XDGRVDb

7DQT XH GH DUHLD
RSFLRQDO

( WDULOWIDXDGR HP  £WHD T XH SHWP WA LOFLG-QFLD GLLHVID GR VRO

" HYH VHUFREHUWR GIDUDP HOV DR [IP - GDV DAWNMIGDGHV FRP DV FUDQCDV

" HYH GIVSRUGH EDUHLD SDUWD 1P SHGLUDFHWR GH DQLP DLV

2 XMR GHWRXG HVGH FRWIR KISRFERUWR GHWGIR SDWD GHQIHFC¥R GD DUHID VAP HILFL-QFLD
UIHODMYD SRLV VXD DE¥R « @P IMDGD FRP EDWIQGR DSHQDV MWDV H Q¥R RYRV GH SLIRVR] REURV
$@P GIMR WHQ¥R XVDGR DGHT XDGDP HQW R FRUR SRGH FDXVDUT XHIP DGXIDV QRV XVXEURV

$ FDP DGD VXSHULFIDO GH DWHD GHYH WHU WHYROIGD GIDUDP HOW H SHURGLFDP HOQWA
VXEWIX GD

3 WRIEIUR FRQVXP R GHDIP HQVRV QR VHX LOVIAURUS DD Q¥R DADLUS DI DV

" VSRUGH @YDWUR FRP  £J XD SDWD KLIJ IHOH GH SDUWMV GR FRISR GD FUDQED H DYIWR FRP RV
VHI XIOWAV Gl HHV 3 SpV VDIU GR IHFIQVR WHP RYD D DIHID GR FRUBR H MYH P ¥RV H S«\WE
&RP XQIFDGR 7«FQIFR &9 6
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3 LVFLOQDV

0 DOWAU EDUHLD IMFD JWGHY H RXWRV SDWD HYWDU DFHWR GDV FUDQEDV SUHYHQLQGR
DFLGHOWAV %4JQT XHGRV GHOWR GD SIVFIOD « DWDMIYR SDWD DV FUDQEDV SRUDAR GHYHP \HU
HYWDGRV

) D] VH QHFHWEUR D VXSHUWYLAR FROWDQWA GH XP DGX®R TXDQGR XP D FUDQED HWE SWi[ P D
RX GHOWR GD £J XD SDWD SUHYHQLUDFIGHOWA SRUDIRI DP HQVR

4 XDQGR KRXYHUMOQDOGH FKXYD DEDQGRQDUT XDAO XHUDWYLGDGH DT XEWFD H[ VMWD

0 DOVUD FROWHWDS¥R GH IHYHWIP HOVRV @QYWH GH WIQFDV WDFKDGXWYV H RXWRV SWIREGIP DV GH
HVWXVXLD

3 MR DOVGHUDS DOV QD £UHD GH FULFXMC¥R

' HYH VIWULD® DQWDSUMRQDP HQVR

0 DOVAU FROWR® GH TXDAGDGH GH £J XD FRP P HGI©® HVY GH F&RWR S+ H VWP SHIDWWD FRP
WHI MR GH GDW KREUR H DWMODWWD GR WHVSROWEYHO SHR WHIMR H DWAQGHU GHP DLV
UHT XMVRY GH HMAKVXID H[ LT IGRVSH®R ' HFUHVR Q)|

f UHD
$ GP LODADVIYD

" DMSRU GH VD@ GHWIQDGD ¢V GLYHUDV DWNMGDGHV DGP IQOMADWYDV GD LOWIXIC¥R FRP R
UIHFHSS¥R VHFUAVIDUD VDM GH GUUHS¥ R FRRUGHQDS¥R HD® R[ DULDGR

1 DV FUHFKHV GH SHT XHOR SRUM RV VHUYLERV GH VHFUHVDUD SRGHP  VHUGIMME X GRV QXP D YQIFD
VDD QDV FUHFKHV GH P DIRU SRUM RV VHUIMIERV GHYHP \VHUGHWP HP EWDGRV GH DFRUWGER FRP D
QHFHVWMGDGH GD LOWIKIC¥R

f UHDVGH
$ SRIR

" HSPVIVR GH
0 DVWUDLV GH
/lPSHD '0/
@YDQGHUD

D® R[ DUIDGR
DEWRGHJEVH
DEWJR GH

UHV GXRV

" HYHP VHU UHMAVRV DRV [ XQFIRQEURY VHQGR SWRIEIGR R DFHWR ¢V FUDQEDV 2V P DWAUDLY H
SWIRGXVRVGH @P SH| DGHYHP SHUWP DQHFHULQDFHW YHLY ¢V FUDQCEDV

$ MYDQGHUD GHYH GLVSRUGH ViDQT XH MYDGRWD RX P £TXIQD YDUWCH EDQFDGDV GH DSRIR

2 ' 0/ GHYHWUIHFKDGR H GHYH GLVSRUDWP £UR SIDVMAGILDY SDUWD J XDUGD GRVP DVIAUDLY

2 VP DVWUDLY GH @ SH] D GHYHP VAUWHI DR QR 0 LOMAMUR GD 6 DV4GH $ QYD H HWIDLHP - GHOWR
GR SW] R GH YDAGDGH

(P FDWRV GH IWDFIRQDP HOVR GH SIRGXWRV GH @P SH| Db R IIDVWR GHYH WHU LlGHOW LFDGR FRP
HAIT XHVID FROQWAQGR LQIRWP DS HV GR SUIRGXVR VHI XQGR R IDEUFDQWA OQRP H GR SIRGXWVR Q| GR
&RW SW] R GH YDAGDGHHP RGR GH XWR

2V IHVGXRV GHYHP WVHU IHWDGRV FROWRQWAP HOWb ' HYHP WVHUDWP D) HODGRV HP XP  ®RFDO
H FOXMYR WHYHWIGR GH P DVAUDOGH I£FIOQP SH| D H SIRVI LGR FROWD LOWAP S«UHV DQLP DLV
YHVRRUHV H SUWDJ DV XUEDQDV

2 DEWRGHJEVGHYHWUHP £WHD H VWD I|HFKDGR SURVAI LGR H YHOWDGR
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$V IOWDDO HV GHWIQDGDV ¢ FUDE¥R GH DQIP DIV GHYHP \HU P DOWGDV HP  ERDV
FRQGL® HV GH RW DQL DE¥R @P SH| D H FRQWHUDE¥R GH P RGR D J DIDQVUD VHI XUDQED
HD SWIRWMSXR ¢ \DY,GH GRVDQLP DIV GDVFUDQEDVH GRV SRI DMMRQDLY GD FUHFKH

$V HGULED® HV GHYHP \VHUFROWAX GDV H P DOVGDV GH IRWP D D J DIDOVIU D SIRWSYR
FROWD DVHQIHWP LGDGHVWDQWP W YHLY

2V IHVSROEYHY GHYHP ] HDU SHD SWHYHQE¥R GH DFIGHOWAV H LQVR[ LFDO HV QDV
LOWDDO HV

2V IHVSROEYHY GHYHP | HDU SHD SUHWHUDE¥R GR DP ELHOW GR HOVRWDR Q¥R
FDXVDQGR GHVFRQIRWR SDUD D Y1] LOKDQED

2 V IHVSROEYHL GHYHP | HIDU SH®R EHP  HWBU DQLP DO J DIDQMIQGR SIRWASYR FROWD
DJ UHW: HV P DXVVUDVRY HVAHWH HOF@XVXIDP HOVR SUYDE¥R GHDUH OXP LORMGDGH

2V UNSROQVEYHY GHYHP | HDU SHRV FXIGDGRVY GH WYGH DWHR H DIP HOVIDG¥R
DGHT XDGD GRVDQLP DLV




/ DYDUDV P ¥RV GDV FUDQEDV DOV H GHSRLY GH VH DIP HQVIDU GH X\DU
R VDQWZUR H DR 11.QDOGH VRGDV DV DAMGDGHY HVSHFLD® HOWA DSpV
EUQFDU QR SDUFXH P HHUFRP DWHD IO P DWMOQKD FR@JHP
HOWH RXWDV

$VWQWDUWH D QHFHWIGDGH GH WRFD GH IWD@GBD FRP  IWHT X-QFID
J DUDOVIOGR KLJ LHOH SHWRDCH FRQIRWIR GD FUDQED

$ 1UHT X-QFID GR EDQKR GHYH DWIQGHU DV QHFHVWGDGHV GD FUDQED
$ VMQVIDUVH SDUWD D VP SHUDWD GR GLD H DV DWYLGDGHV SHGDJ pJ LEDV
GHVHOYROIGDV

2 V NIW GH KLIIHOH VDERQHW OT XIGR \VKDP SRR HVFRYD GH GHQW
HVSROND SHOWA VIRD®D GH EDQKR HVF  GHYHP  VHULQGLYLGXD@ DGRV H
IGHQWLEDGRV DUWP D] HODGRV GH IRWP D DGHT XDGD H LQGIYIGXDA DGD
VHP  FROVIVR HOWH RV SHUMQFHY GH RXWDV FUDQEDV

&RSRV P DP DGHILDV H RX\WRV P DWAUDLY SHWRDLY GHYHP  VHUGH X\R
IQGIMNGXDO  GHYIGDP HQW  IGHOWILEDGRY  KLJHQQ DGRV~ H
DUP D] HQDGRVVHSDUWDGDP HOWA

/DBEBHWHY SWDWRV ¥R GHYHP WU FRP SDUWMMBDGRVY QD P HW D
IHHS¥R HGHYHP VHUGHYLGDP HOQVA KL LIHQY DGRV DSV WVHX X\WR
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e 0 DQVAUDV XQKDVFXWRVH@P SDV

e 1 ¥R XVDUEIMVAUDV DGRWRYV SRLVKE UM-R GH DFLGHQVWV H
GLU LIEX@DGH GH KL IHOQH SHWRDCODGHT XDGD

e /DYDU DV P¥RV DOWIV H DSuV FDGD DWYGDGH
SUQFISD® HOWA DSpuV DV WRFDV GH [WD@GD DX[ AR ¢V
FUDQCEDV QR EDOQKHULR DSpV VWU FROVMMWVR FRP  IXIGRV

FRISULHRV DWRDU R QDU] SHOWIDU R FDEH®R WRFD GH
LRXSDV HDIP HOVIDEXR

e 0 DOWIU RV XQURWP HV H DYHOWY @ SRV FRP WRFD
| LHT XHOWA
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2 GHWICR GH $ QP HOWIE¥R GD FUHFKH FROWWXL VH GDV £WHDV GHWQDGDV DR
SWRFHWR GH P DQISXME¥R GH DIP HQVRV FRP SUHHQGHQGR GHVGH D LIHFHSE@¥R
DUP D] HODP HQVR KLJIHQU DE¥R |WDFIRQDP HOVR SWHSDIR DW D GMMMEXICXR
GDVWHH®© HV SDWD DVFUDQEDV

3DWD RV HWIDEH®FIP HQVRV TXH DWAQGHP FUDQEDV GH W4V D GR] H P HVHV «
QHFHWEUR VP E«P GLVSRUGH / DFVEUR £WHD GHGLFDGD DR P DQHWVR GR BV
P DWALDR SUHSDWR GRV GIVAV H [P X@V 1QIDQWY HP  (RFDOGIMAQVR GR EHLEEUR
H GD FR] LOKD < HFRP HQGEYHOTXH R / DFVEUR VH\D IP SOQVDGR SWYi[ P R DR
EHWEEUR IDFIMMQGR R WDQVSRUM GH DIP HQWRV H WHGX] IQGR UMFR GH
FUK] DP HOVR GHIXX[ R

$ GHSHQGHU GR SRUM GR HWDEH®FIP HQWR SRGHE WU DFHMR R
FRP SDUAGKDP HQVR GDV £UHDV GD FR] LOKD H @FVEUR GHVGH TXH KDND EDUHLLD
|"VIED HOWH DV £HDV RX SURFHGIP HOVRV RSHUDFLRQDLY SDGLRQL DGRV 323 TXH
JDWDQP R IX[ R @QHDU D KLJ IHQL DE¥R GDV£WHDV FRP SDUAMKDGDV H R KRIEUR
GIWIOVIR HOWH DV DUMIGDGHV LOFOXIOGR R P DOHNR GH GV P DVMALDR H SUHSDLR
GHIuP X@VDUMLELDLY

&D\R D IOWIWXIC¥R P DOWQKD FROWDVR FRP  VIAUFHLLRV SDWD |RUDHFIP HOVR GH
HHO HV « QHFHWEUR TXH D HP SUAWD IRUDHFHGRWD WWQKD QEHQED VDQLVEUD
YUJHOW SDWD DMMGDGH GH IRWHFIP HOVR GH DIP HOWRV SWHSDWDGRV
SUHSRQGHWDQWAP HOWW SDIDHP SUMVD &1 $( IIMFDO

&DWVR D IOWIXIC¥R SWHSDIH VRGDVY DV WIHHS HV HP  FR]IOQKD SWSUD «
QHFHWEUR J DUDQVU HMAKVXID | MED HT XLSDP HQVRV H SHWRDO FRP SDWYHLV
FRP DVDWI1GDGHV

¢ QHFHWEUR TXH D LQWIWXIC¥R WAQKD SDWD
HIDERWE¥R GR FDUGESIR DGHT XDGR ¢V [LIEDV
GH FDGD 1D D HEUD H VXSHU\AR GRV GRV

DIP HOVRV
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3 MR SDUIHGHV H VIAVIR

" HYHP GLN\SRU GH WHYHWIP HOVR UHMWHQW GH IEFIO @ SH D QWWILR R
OYEYHCH IP SHWP HEYHO?2 SR GHYH VHUDOQWGHUDS DOQWA

%DQFDGDV ' HYHP GLVSRUGH IHYHWMP HQVR @R MYEYHOLP SHUWP HEYHOH OWAJ R b
HT XLSDP HQVRVH
P RELOEURV ' HYHP VHUGLP HQVRQDGRVGH DFRUWGR FRP R SRUM GD LOWUXICYR
' HYHP VUS IRWAC¥R FROWD SIDJ DV H YHVRUIHV FRP R WD P LOP «VWFD UHP R YYHC
- DQH®V DEHUAXLDY H DM\WGD DR EDWQWM
' HYHP VHUGH IEFIOTP SH| DHHP ERP HWIDGR GH FROVWHUYDC¥R
3 RU/DV |
HYHP WU SIRWIS¥R FRQWD SWDIDV QD SDUM LQIHURU H P HFDQMWP R GH
|IHFKDP HQVR DXVRP £VWFR \\MWAP DGHP ROV
' HYH GLVSRU GH @YDWUR H FOXMYYR SDUWD KLIHQH GDV P ¥RV FRP \DER QWM
OT XIGR SDSHO/MRD®D H FRGMRUGH SDSHCDFLRQDGR SRUSHGDM
/| DYDWURV
' HYH SRWXLU SH®R P HQRV GXDV SIDV GMAQVNV XP D SDUWD KLI LHQH GH XVQV IRV
H RXWD SDUWD KLJ LHQH GH DaP HQVRV
— ' HYHP SRWXIU MI¥R KIGEX@FR H GMVSRU GH VP SD FRP  IHFKDP HOQWR
HVFDP RWAE YHCH RX VWD P AP «\WIFD
9 HOQWDE¥R QDO SRU P HR GH NDQH®V H DEHUXWDV JDIDQMQGR FRQIR R
WP LFR H WHQRYDE¥R GH DU VWRFD GHDUFRP R P HIR H VALOR
9 HQVUDE¥R « REW]DWUR VMMUFRUD HH DXWRUVREWH R IRJ¥R HIRWR LQGHSHQGHQWA GR WSR
GH SUHSDWDE¥R RX FDUGESIR RIHHFIGRV
1 ¥R « SHP MGR YHOWDGRU
9 HWIEURVH 1¥R GHYHP \H FRP XQIFDU GUUHVIDP HQW FRP D £UHD GH DWP D] HQDP HOWR

LOWDDO HV\VDQLYEUDV

P DQLSXMCS¥R H GH GMMEXI2¥R HFRQVXP R GHDIP HQVRVIDH

OXP LODSX¥R

" HYH VWU XQURWP H H JDWDbQVMU FRQIRWR YIMXDO $V @P SDGDV GHYHP WHU
SRV LGDV FROQWD T XHGDVH H S®&V- HV SDUD HYWRDUDFLGHQWAV

, QWDDS HV H&WIFDV

" HYHP VHUHP EXMIGDV H WH H VWDV GHYHP  HWIDU SLRVAJ LGDV SRUWEX @S HV
SUIHDOV H GIMDQWN GDV SDIHGHY H WWR SDWD SHWP MU D KL HQL D&¥R H

P DQXVHQCE¥R GR DP ELHOW

&DL[ D GHJRUGXD

" HYH VHU I.OWBDGD IRW GD £WHD GH P DQISX@E¥R H DWP D] HODP HQWR GH
DIP HOVRV RE L DVRUDP HQW
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$EUWIRGHJIEV

" HYH WHU IHFKDGR SWRWJIGR H YHOWDMGR IQWDMGR HP £UHD H VIAWOD
REWJ DVIRUDP HOW

" HVSHQWD

" HYH HWRDU DQH[ D ¢ FR] LlOKD RX ®&RFD@ DGD HP WHX LOVURU ' HYH SRWXLU DV
P HW DVFDIDFVMUWAFDY FROWAXWYDV GD FR] LOKD

5 H HWV4URD

" HHHVWUEWHD P QIP DGH P t SRUFUDQCED FDSDFLGDGH P QP D GH DFRP RGDU
Z GRP DIRUWUWOR

" MSRUGH EHEHGRXUWIR @YDWUR SDWD KLU IHOQH GDV P ¥RV GRVIDGR GH VDERQHWM
O XIGR SDSHOMRD®D HFRGMRUGH T R FRP VIDP SD DFLIRQDGD SRUSHGDO

$ PHW H RV EDQFRV RX DV FDGHULDV GHYHP SRWXLWUJ VIDP DOQKR LQIDOQWO
FROWIX GRVGHP DVAUDOIMR [P SHUWP HEYHOGH I £FLCKLI IHQL DE¥R H QVAJ LRVDb

3D RV EHE-V RV FDGHWU HV RX FDGHLDV GH DAP HOWX¥R GHYHP WHU HP
HMXWD UJIGD RX DILDGRV HP  SDUIHGHY H WHYHWAGRY GH P DWAUDO
P SHWP HEYHCH QWWJ IR KLJ IHQL DGRV DSV FDGD XWR
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e ' SRU GH XQURWP HV GH XVR H FOXMYR SDWD D £WHD GH P DQISXME¥R GH
DIP HQWRV 5HFRP HQGD WH TXH R SWRIDMMRQDOGD @ SH| D Q¥R H HFXVA DV
DVYVIGDGHV GH P DQLISX@E¥R GH DIP HQVRV ( P FDVR GH FUHFKHV GH SHT XHQR
SRUM FD\R R SURIDMMRQDOFRP SDWAMBH HWDV DWMGDGHY R XQURWP H DYHQVO
HRX NDBIFR GHYH VHUGH X\R H FOOMYR SDWD FDGD DAMGDGH FRP R @P SH| D
EDQKR HWRFD GH | UID@DVH SWHSDR GHDIP HQVRV

e 8\DUVDSDVRV IHFKDGRV DQWGHUDSDOWAY HP ERDV FRQGI® HV GH KLI IHOH H
FROQWHUDE¥R H ERIDV GH ERUDFKD SDWD D @P SH/ D H KLILHQ] D&¥R GRV
DP ELHQWAVRX TXDQGR QHFHWEUR

e 1¥R XVDUDGRWRYV DQ«lV DADQED FRMU SXAHLD SIHFIQ) WH@JIR EUQFRV
HQWH RXWRV

e 0 DOVAUDV XQKDVFRWGDV @P SDV VHP HW DAOM RX EDVH

e 0 DOVHURVFDEH®RYV SUIHWRVHVRVDE HOVA SUIRVAT LGRV SRUVRXFD

e 0 DQVAUEDWED H ELJ RGH WDVS DGRV GLIDUDP  HQVIA

e 1¥R IDOU FDQVIDU DWRELDU VRWWU HVSLUDU FXVSIUMVREWH RV DAP HOVRV 1 ¥R
VIRFDUR QDU] D ERFD RXYIGR FDEH® GXWDQWA R SUHSDIR GH DAP HQVRV

e /DYDUDVP ¥RVIWHT XHQWP HQWA

e &RP SWRYDU FDSDFVDE¥R SHUUGIED HP ERDV SWEMEDV GH P DQISXME¥R GH
DIP HOVRV RIHIHFIGR SRUIQWIXICE¥R GH HOMOR WHFROKHFIGD QXWIELRQMWID RX
SHD 9 LJ L& QFLD 6 DQLVEUD
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' IWVSRUGH 0 DQXDOGH %RDV3 EMFDVHP 0 DQISXME¥R GH$ @ HQWRVH32 3 ( WMV GRFXP HQVRV GHYHP
GHVFUHYHU DV SIEVIFDV GHVHQYRONGDV QR GRFDO HWIDU DSURYDGRV GDVDGGRV DVMQDGRV H DFHW YHLY DRV
| XQFLRQEURV

$ WP D] HQDURV DAP HQVRV HP @RFDOP SR RW DQY DGR VREWH SDOMAV RX SIDVAGILDY RRQIJH GR SIVR H
GDV SDUIHGHVH WP IHFHEHUX] VROUGLLHVID

&ROVWRMUD YDAGDGH GRVDAP HQVRY SUP HUWR D YHQFHU SUP HLRDVDIU 3936

GHOWILEDU RV D@P HOVRV IWDFLIRQDGRY RX WDQMHUGRV GH VXD HP ED@JHP RUWIIQDO FRP DV
IQIRWP DS HVGR | DEUFDQVA GDVID GH DEHUAXUWD GD HP ED@JIHP  H YDAGDGH DSV DEHWR

0 DOWAU RV DQP HQVRV SUHSDWDGRV HP HP ED@IHP SWRWAILGD H DWP D] HQDGRV VRE HI W HWDE¥R H
GHYLGDP HQWA LGHOWILEDGRY FRP DV VHI XLOWAV LIQIRWP DO HV QRP H GR DQP HQVR GDVID GH SUHSDIR H
SW]| R GH YDAGDGH

0 DOWAU RV HTXISDP HQVRV GH WHIUJHWDEXR H IWHH HW @P SRV H RUDQU DGRV FRP VP SHUDWXD
FROWRMGD H DQRVIDGD SDWD J DIDQVLD DGHT XDGD FROWHWYDE¥R GRVDIP HQVRV FRQIRWPP H GHVALP LOD R
DUMR GD3RUDUD&96

' HVFRQIHDU RV DIP HQVRV VRE WHIUWIHWDE¥R $SuV GHWRQIHDGRY Q¥R GHYHP \WHU FRQJHDGRV
QRYDP HOW

+ LJ LHQL DUDV YHUGXWDV RV B XP HV H DV I XVIDV DQWAY GH VHUIHP  FRQUXP LGDV 3 UIRFHGLP HQVR / DYDUHP

£JXD FRUHOW FR®FDU GH P RBKR HP VRXX@¥R GH KISRFRUVR GH WUGIR  FR®HU GH VRSD GH
KISRFGRUVR GH VUGIR SDWID FDGD @AR GH £JXD SRU D P IOXVRV H HP  VHIXIGD HQ[ DI XDU
QRYDP HQWI HP £J XD FRUHQWM

" WVSRUGH £ HDV GH WDEDB&R H RX XVAQV ARV GIWMIQVRY SDWD D P DQLS XM&¥R GH FDUWHV FLXDV KRWIDACEDV
HDIP HQVRV SIHSDIDGRY SUIRQVRV SDUWD FRQVXP R HYIMIDQGR D FRQVIDP LOD@¥R FX] DGD

" DVSRUGH £J XD SRVE YHOSDUWD FRQVXP R HSUHSDUR GRVDAP HQVRV
$ WP D] HQDUDP RWADVGHDaP HQWRV P QP R GH J SRUSWIHSDIDG¥R SRU KRWV
3 URYLGHQFLDUD KLJ IHQY D&¥R GR IHVHUYDWUR GH£J XD WVWHP HWD® HOW FRP SWRYDGD SRUWH] DMARV

3 LRYIGHQFLDUR FRQWR® GH SUDJ DV UHI X@WP HOWA TXH GHYH VHUUHD@ DGR SRUHP SUHVD UHI X@U] DGD
SHUWDQVK D 9 L] L@ QFLD 6 DQIVEUD

$ WP D] HODURVWIHVGXRVHP  HUWDFRP VP SD DFIRQDGD SRUSHGDOWHYHWIGD FRP VDFR S@WIFR
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¢ &RQIHUUD iP SHUDVWLD GRVDIP HQVRV SLRQVRV SDWD FRQVXP RHWHIIMAE @ HP S@QLBD
SWSUD XV DQGR VP P HARV GHYIGDP HQWA FDIEWGRY H KLJ IHQL DGRV 1 R FD\R GH
FRP 1GD WDQVSRUWBGD R SURFHGIP HQVR GH FRQWR®! GH WP SHUDVXD GHYH VHUUHDA DGR
OR DVR GR LHFHELP HQWR

e $VWHHO HV TXHOWAV GHYHP VHUP DOWGDV HP WP SHIDWWD DFIP DGH & DIIP GH
DWHJ XUDUD P DQXVIAQE¥R GD I DL D VHI XD H SUHYHQLUR FUHVFLP HQVR GH P LELRW DQLWP RV
SDVRRJ ~QLERV H DV SUHSDWD® HV IUDV H \VDDGDV GHYHP  DSUHVHOVDUVKP SHUDVKLD LOQIHURUD

r& J DUDQVQGR VXD FRQVHWYDE¥R DGHT XDGD H HYWVIDQGR FRQVDP LODS HV

e &DWR D VP SHIDWWDW HWAND IRWD GRV SDGU HV HMEHBIFLGRY DV IHHHIS HY GHYHP WHU
UIHWMIMDGDV RX VXEP HFMGDV ¢ DYDADE¥R GR UIHVSROWVEYHOWFQLFR SDUWD DV SWIRYIG-QFLDV
FDE YHLV
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3UP HULRV6RFRURV

e &DSDFIMIDU DOXD® HQWA SHRR P HORV Z GRV IXQFIRQEURV HP DBUP HULRV
6 RFRURVE

e 0DOWIU R NW GH SUP HILRV \WRFRURV HP @®FDO DFHWYHO D VRGRV RV
IXQFIRQEURVY FROWQGR P LQIP DP HOWMA FRP SUHWD GH JD|H HWUO |11V

P IFLIRSRWIH DVIDGXWD GH FUHSH GH

FP  VAVRXWD GH SROQW WIRP ED FXIDWYR

WSR EDQG DIG  WVRWR IIMRQ@JLFR DWP D] HQDGR FRQIRWPP H RUHQWDO HV GR
WY@ OCYD GHVFDUAEYHCH WALP P HAR

0 HGLFD2¥R

e $§ P
SDLV
FROI

AGLEDS¥R GHYH VHU DFRP SDOKDGD GH WHFHMD
RX UHVSROVEYHLY GIMFUP  1ODQGR GRWH KRIEUR H
RWP H UHFHMD P «GLEFD H VWP RV GH WHVSROQVDE

P «GLFD VROFIMID¥R GRV
RWP D GHDGP IQIMWIDCS¥R
MGDGH VREWH RV HHVRV

SWRGX] LGRVSH®R P HGLFDP HQVR FRQIRWP HD/ HLO XQLELSDOQ)

e 3DWD DV FUHFKHV P XQLFLSDLY H FUHFKHV FROWDVIDGDV FRP D 8 QIGDGH GH
( GXFDS¥R GR P XQIF SIR GH - XQGID Q¥R « SHWP IMGR DRV VHXV | XQFLRQEURY
P LOMADU TXDO XHU WSBR GH P HGLFDP HOVR SDWD D FUDQED H FHVR QDV
VMWDO HV GH HP HU-QFID H UMFR ¢ YIGD 1HWDV FUFXQWWQFIDV RV
SWRIMRQDY GHYHW¥R FXP SUU R 3WRVRFR® GD 8 QIGDGH GH * HW¥R GH
( GXFDE¥R DP S@P HOW GLYXQDGR ¢V XQLGDGHV
UHVSROVEYHY « SHWP IMGR FRP SDUIHFHUG 8 QLGDGH GH ( GXFDE¥R ,Ql DOVMOS DD
P LOMADUP HGLEDP HQVRV P HGLDQWA DSUHVHQOVIDEXR GD WHFHVD P «GLED $ UV

GR'

HFUHVIR 0 XQLELSDO

/ HAH RQHV oaViALY
0 DOVUOAMD HP  BRFDOGH | £ FLCDFHWR D VRGRV RV | XQFLIRQEURV

e 650

8

e &RUSR GH¥RP EHILRV
e +RVSIVIDO8 QLYHUIVEUR

e 3LRQVRVS WIQGLP HQVRV

e 3UDL

GH UHI HU-QFLD HVFRDMU FROVX®DUR VIA®I ROH GD 8

& ROVDVRV GD 5 HGH GH $ WAQGLP HOWR

HVFRQ@ $RV SDIV RX

FROVXODUR WBIRQHGR 3% P DIVSUI[ IP R

% P DIVSW[ P D

¢ 6DYGHGRP XQIF SIR
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2 3WIRIWP D 1DFIRQDOGH P XQU DS HV31, [P SOOQVIGR HP FRP DV
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DUV| GHWALP LOD TXH « REUJDWUD HP VRGR R WAUMMUR
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GRV WDED®DGRUHV H DXQRV HP  GLD 7RGDV DV YDFLQDV SWHFRQL DGDV SH®R 31
HVW¥R GLVSRQ YHLV QDV 8 QLGDGHV %£MEDV GH 6 DY/GH

2 UHQVIDU DRV SDLV D SWIRFXWDUR VHWIER GH
VOVGH SW[IP R D VXD UMG-QFID SDWD
DWD@ DE¥R GD FDUMLUQKD GH YDFLODEXR
FD\R VHW OHFHWEUR $V YDFLQDV R D
PH®XRU IRPD GH VH HYWMDU P RUMV H
VHT XHDV J WDYHV GHFRUHOWAV GDV GRHQEDV
P XQRSUHYHQ YHLV

$ GDVID GH UHVRUDR SDUWD D SWi| LlP D GRWH GH
YOFIQD HP XP \WHWER GH \DYGH HW&
DSROVIDGD QD SUuSUD FDWWLLD GH YDFLODEXR
HHP FRP SURYDOWA GH YDFLQDEXR
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2V VHI XLOWAV GRFXP HQVRV V¥R QHFHWEURVY SDWD R FRQWR® GDV ERDV SEVIFDV QD
FUHFKH ' HWD IRWP D GHYHW¥R HWDU GLVSRQ YHLY SDWD FRQVXAD GH VRGD D HTXLSH H
GXUDQWH D LOVSHEX¥R VDQLVEUD

e 5HDCE¥R GH FUDQEDV P DWIFXMGDV SRU JWXSR IGDGH SHURGR H TXDQWDMYR GH SWRIMWMRQDLY
SIRIMWRUIHV RX DX[LODIHV GH GHWHQYROIP HQVR LQIDQWODX[ LADU GH VD@ DWQDGD SH®R
LHVSROVE YHOMFQLFR RX ®1J DOH GDVIDGD
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SDWD DVMGDGH GH IRUQHFLP HQVR GH DIP HQVRV SIHSDUDGRY SIHSRQGHWDQWP HQW SDUD HP SUHVD
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3RWIDUD ,QVALP LQNAUDOD) LOVYXLDV GLLHW] HVSDID D3RP RE¥R GD$ @P HQVDE¥R 6 DXGEYHO
QDV ( VFR@V GH HGXFDEXR LQI DQWO

/ HLQx 3WREHR FRQVXP R GHFLI DURVRX GH TXDJ XHURXWR SIRGXVR IXP "JHQR HP

DP ELHQWAV FROMYRV

/ HLQ| ' I\VS- HVREUWH R DWQGLP HQVR GD DIP HQVDE¥R HVFRMUHGR 3WRJWDP D' LOKHILR' LLHVR
QD ( VFR@ DRV DXQRV GH HGXFDE¥R EEMEFD

&RP XQLFDGR 7«FQIFR &96 Q| UH HU-QF LDV W FQLEDV SDUD XVR GH VIDQT XHVFR P DUHID GHVMOQDGRV ¢
UHFUHDEXR LQI DOMO @] HUH HVS RUM

/ HLO XQLFLSDOQY SWREH R XVR GH TXDGLR QHJ LR SDID HVFUVD FRP  J 1]

3RUDUD &96 Qr %RDV SIEVIEDV SDUD VHUMERV GH DAP HQVDEXR
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/ HLO XQLFLSDOQ)| FRQGLELRQD QDV FUHFKHV SUYDGDVD P HGLFDEXR

/ HL( WDGXDOQ)| LOWXLD / HL/ XFDV TXH FRQVWH QD DGRE¥R REWJ DVWUD GR SWRJ WP D GH
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XUEDQRV
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